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THE PAST YEAR

The two highlights of the past year, that will ensure the provision  
of excellent residential care, are:  firstly, the significant progress of 
the Board’s strategic plan for the renewal of the built environment, 
and secondly, the formal launch and introduction in all villages of 
the Sono Io or This is Me person centred care model, which has as 
its core principle the respect of individuality in the delivery of care.

In the next six months the Board will review its strategic plan and 
prepare to move into the next and final phase of renewal.  At the 
end of the second phase the Company will be in a very strong  
position in every respect and importantly cement its position 
amongst the best aged care facilities in the country as an out-
standing provider of residential aged care to mainstream and 
culturally and linguistically diverse communities.

CONTINUING IMPROVEMENTS TO THE BUILT  
ENVIRONMENT AND CARE

Over the last year there has been great progress in the Board’s 
strategic plan to renew the entire physical stock of the Villages and its 
plan that at least half of our accommodation be capable of providing 
a more supportive environment for people living with dementia.

At Chipping Norton there has been the completion of the 
renovations and refurbishments of the previous low care accom-
modation, providing 40 places of high standard single rooms 
with private bathrooms, and the opening of a new 72 room wing 
designed and built to the highest standards in residential aged 
care. At the completion of these works the Board approved the 
renovation of the former high care wing, which will become a 
dementia specialised accommodation with 36 rooms.

At the Bexley Village the former low care service that had 
been purchased from the Benevolent Society in 2009 has been 
completely renovated and refurbished to provide 42 single rooms 
with delightful social spaces.  As part of the renovations and as an 
innovation in the care of people living with dementia a residential 
house, named Casa Allegra or Happy Home, has been converted 
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FINANCIAL OUTCOMES

The Company has done well financially notwithstanding the 
continuing and substantial building and renovation programme of 
the built environment, the continuing poor market conditions and 
low interest rates, and the Board’s continuing commitment to im-
provement of our excellent care of residents.  Moreover, the extent 
of the major refurbishment of our facilities has required significant 
additional operating expenses to ensure resident comfort and care 
during the works, including additional staffing and leaving places 
temporarily off-line to permit re-location of residents as the works 
progressed.  The improvements to the built environment and care 
of our residents are essential to our viability and competitiveness 
and will place the Company in a strong position.

Notwithstanding all the challenges the Company achieved: a 
surplus of $918,618 before refurbishment expenses ($2.897m); 
net cash flows from operations of $2.983m and from resident 
loans of $13.655m. At the close of the financial year the Company 
held $23.924m in cash and financial assets.

As the renovation and redevelopment programme in all the 
Villages, other than the new development at Mary Street, Drum-
moyne, is completed over the next year the financial position of 
the Company is expected to become even more substantial.

The recently announced phased reductions in government 
funding of ACFI (the care programme for our residents) is having 
a significant and growing impact on our viability, and that of all 
other providers.  We estimate that the cuts in government funding 
will be up to 10% of our care funding by 2018. Such cuts can only 
be covered by economies in operation and the introduction of new 
sources of income.  Changes are under consideration and being 
introduced to protect our position.

GOVERNANCE

As Chairman of the Board, I wish to express my gratitude to 
the Directors for their contribution towards the achievement of an 
excellent built environment and care programme, and express my 
and the Board’s gratitude to the CEO, senior management, staff, 
Religious sisters and volunteers for their support in achieving our 
goal of excellence in our work.  I express, further, the gratitude on 
behalf of all of us to the life members of the Company for allowing 
the stability needed to achieve the delivery of a viable future and an 
excellent service for our residents.   

We would like to remember Father Ceresoli who retired from 
the Board in May this year. He brought many years of experience 
and wisdom to the work of the Board which he strongly supported 
and it was with much pain that we received the news of his death 
whilst on vacation in Italy and so soon after his retirement.

We would also like to remember the recent and sad passing of 
Father Nevio Capra, who gave so much to the growth of Scal-
abrini Village and who became at the end of his life a resident of 
his beloved Scalabrini Village.  Likewise, we remember the recent 
passing of Carl Melvey for his tireless work and contribution to 
Scalabrini Village, which became an important part of his life. 

CONCLUSION

We wish to extend our warmest wishes for a safe and holy festive 
season to our life members, volunteers, who unselfishly support 
the work of the Village, residents, the Religious sisters and fathers, 
management and staff, Board members, and all of their families.  
Auguri di Buon Natale e felice Anno Nuovo a tutti.

Emeritus Professor Giuseppe Leroy Certoma 
Chairman of the Board

Chris Rigby 
Chief Executive Officer 

26 September 2016
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into a therapeutic space in which residents are able to come to and 
cook meals, make biscuits, garden, take part in many simple and 
enjoyable activities or just sit on the patio.

At the Allambie Village the renovation and refurbishment of all 
the previous low care rooms has been completed.  As with all our 
renovations additional social spaces have been created to provide 
a much more supportive environment. A new safe and stimulating 
garden was created and a start made with nearly half of the high 
care accommodation having been renovated.

A major milestone for the organisation has been the Develop-
ment Approvals for the new specialist dementia service to be built 
at Mary St. Drummoyne, comprising 126 residential care places 
and 16 couples care accommodation. A construction contract for 
over $50 million has been entered into with Hansen Yuncken and 
completion of the works, which are progressing well, is scheduled 
for November 2017.

To date the capital expenditure on each Village* over the past 
three years has been:

 Village Capital Expenditure  
  2013/14 - 2015/16 
  $’000

 Allambie 9,247

 Austral 7,443

 Bexley 9,957

 Chipping Norton 35,957

 Drummoyne 26,120 
 (new development)

*Between the 2010/11 and 2011/12 years $13 million of redevelopment 
works were undertaken by previous and current Boards at the Griffith Village.

The strategic commitment to a challenging capital works 
program is providing the physical environment to pursue the 
vision of excellence in care of people living with dementia and in 
the care of frail older people with complex care needs.  In recent 
years the Company has been steadily improving the quality of our 
residential aged care, particularly with respect to residents living 
with dementia and those requiring palliative care. Such improve-
ment is ongoing with the Company aiming to set the standard and 
be widely recognised for the highest quality of care in Australia, 
strengthening our competitive position.  Our new development at 

Mary St. Drummoyne will further underlie our position of market 
leadership in our area of primary focus – the care of our residents.

The Company, with the assistance of a Director of People, 
Learning and Culture appointed in June 2015, is now focused 
on growing a culture that is capable and sensitive to the needs of 
each of our residents. The pivotal aspect of this is the launch this 
year of the Sono Io or This is Me person-centred care model.  As 
the Chairman stated at the launch, a resident traditionally left what 
was familiar and came to a completely new and different envi-
ronment, experiencing insecurity and loneliness, as well as being 
confronted with new routines unsympathetic with the resident’s 
habits and wishes.  Sono Io or This is Me, he said, is about 
changing this, respecting individuality, dignity and enabling as 
meaningful a life as possible, requiring an entirely new approach 
to care and its delivery.

During the year all the preparatory investigation, workshopping 
and development work was undertaken for the launch of the pro-
gramme. To resource the project, an internal dementia excellence 
team of three professional experts was created. The team has 
expertise in assisting staff with the behavioural and psychological 
symptoms of dementia, with the design of supportive environ-
ments, with positive communication and interaction with people 
living with dementia and with staff training and development. In 
addition over thirty ambassadors were recruited from the Villages’ 
staff to receive training and support to be cultural carriers and 
advocates of the person centred model.

As part of this model of care Sr Maria Elena of the Daughters 
of St Anne and our Pastoral Care Coordinator had earlier in the 
year launched her Open Heart Program, which includes pastoral 
initiatives for the families of residents, for our staff and for the 
dying resident. Sister Maria Elena has to date recruited nearly fifty 
volunteers and staff to support these programs.

C H A I R M A N  &  C E O  R E P O R T
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Pope Francis declared an extraordinary Jubilee of 
Mercy from the 8th of December 2015 to the 20th of 
November 2016. This period is seen by the Church as a time 
to focus on God’s forgiveness and mercy through concrete acts  
of repentance, healing, and reconciliation with God, others 
and ourselves. The response from the People of God has been 
amazing: pilgrimages, a lot of confessions, public deeds of 
reconciliation, young people visiting nursing homes and hospitals, 
etc. The Holy Father himself has visited various peripheries of the 
world as an instrument of God’s mercy and forgiveness inviting 
all of us to see God’s face in every human being and to find the 
Divine footprints in the beauty of creation.

A particular focus on the Jubilee of Mercy has been what we 
call the works of mercy. Some of them are: to feed the hungry, 
to give drink to the thirsty, to clothe the naked, to welcome 
the stranger, to visit the sick, to bury the dead, to care for the 
common home.  As I visit the Scalabrini Villages to celebrate the 
sacraments, to attend meetings or to be part of celebrations, I 
can see that life at Scalabrini is a corroboration of the works of 

mercy. What I can see and hear from the residents and their family 
members is that at the Scalabrini Villages they care for people with 
love and compassion. 

Life at the Scalabrini Villages is indeed about giving life to one 
another with the values that make tangible the Kingdom of God 
in our midst. The beautiful initiatives fostered by the “Sono Io” 
program and the pastoral care team are all focused on the person 
as a child of God. At the board meetings we always invoke God’s 
inspiration so that we may keep the focus on altruistic and selfless 
service. This is what was in the heart of Blessed Scalabrini when 
he sent his missionaries to be migrants, with the migrants not only 
helping them to preserve their faith but also to become agents of 
evangelisation in their new homes. In this sense, the Scalabrini 
Villages are called to be not only places where we care for one 
another but where we make the difference by witnessing to God’s 
presence in the way we become a family together. 

Pope Francis challenges us all to change the way we view aged 
care facilities. Rather than being places where people are hidden 
away, he says, they should be regarded as the “lungs of humanity” 
in our neighbourhood and parishes. What a beautiful image 
to describe life at the Scalabrini Villages: “lungs of humanity” 
helping us to breathe life with the wisdom of age and the love and 
care of those wonderful people serving at the Scalabrini Villages. 
To all of them our profound gratitude and respect.

I would like to end this message acknowledging the life of three 
giants of the Scalabrini Villages: Fr. Nevio Capra CS, Fr. Dominic 
Ceresoli CS and Carl Melvey. They have departed from this world 
but their inspiration is still alive. They planted the seed of the 
Scalabrini Villages together with many others who saw and con-
tinue to see this endeavour as a mission. They were people who 
cared for others and committed their lives to this dream. We thank 
our loving God for having called them to serve and for the legacy 
they have left behind. May they rest in peace and may all of us at 
the Scalabrini Villages continue to be God’s loving and merciful 
presence to one another. 

Fr. Delmar Silva CS

Provincial Superior
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O U R  M I S S I O N
The provision of excellent care to the frail, aged and  
people living with dementia, delivered with a profound sense  
of justice and a respect for all cultures, and in the Italian tradition  
of community, mutual help, Christian faith and family.

O U R  V I S I O N
Scalabrini Village will be recognised as one of the outstanding  
providers of care to the frail and to those living with dementia and as  
the outstanding provider to culturally and linguistically diverse communities.

O U R  V A L U E S
Justice 
Residents, staff, families, volunteers and contractors will be treated  
in a manner that recognises their rights. Our organisation is committed  
to the fair and equitable access of excellent aged care by the whole community.

Compassion 
Our service will be characterised by empathy  
with our residents and their families.

Respect 
Everyone who touches our organisation:  
residents, staff, families, friends, volunteers and  
contractors will be treated with dignity and consideration.

Excellence 
Our commitment to each other and to our residents is that we will strive  
to provide the best care possible, the best accommodation, a safe environment  
and a positive community.

12 ‘LIFE AT SCALABRINI’ ANNUAL REPORT 2016
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SMALL THINGS MATTER

As Chris highlights, everyone has a part to play when it comes 
to Sono Io. “That includes our maintenance teams, cleaning 
teams and our gardeners. It’s a holistic focus.”

“As demonstrated by the profiles of the  
residents in this annual report, all staff 
members can play a part in Sono Io, be they 
chefs, nurses or maintenance workers.”

At this early stage, small changes are already being appreciated. 
Photos of each resident reflecting precious moments in their lives 
have been hung at the door of their rooms, reinforcing an appre-
ciation of the lives they led prior to entering residential care.

It is such a simple thing, but it “generates a whole conversation 
around who the person actually is. That’s been very powerful,” 
said Elaine.

Other simple things, such as looking a resident in the eye and 
saying hello, using their name, knocking and waiting for a response 
before entering their room, bestows respect on a resident and 
makes a big difference to the engagement that follows.

Sono Io is only in its infancy, but these ‘behaviours’ are a  
starting point for all staff, helping them move away from a very 
task focussed approach to work. There also is a need to reassess 
systems and processes to allow greater flexibility for residents’ 
personal preferences, for example showering in the evening 
instead of the morning.

This is a continuous journey from an education and capability 
point of view. “We are working together to create a culture that 
enables our people to grow and develop their capabilities and 
new ways of doing things whilst they are doing their work every 
day,” said Elaine.

BIG THINGS MATTER

Sono Io is having an impact on staff, giving 
them a new sense their Village is part of a 
unified organisation, binding them together 
in a way that hasn’t happened before.

Staff are sharing their ideas, experiences, successes and failures 
via an online project management platform called Basecamp. 
This tool is helping to build the capability for all and is nurturing a 
desire to do better.

Another key element in the project roll out is the creation of 
Sono Io Ambassadors. This group of staff members from across 
Scalabrini’s six Villages are receiving training and come together 
frequently to brainstorm ideas, hone their skills, and learn how best 
to spread the philosophy of Sono Io at their Villages.

Staff members must feel valued and recognised if they are 
to be expected to interact with residents in ways that reflect the 
person-centred approach. “We need to really understand that we 
have to experience person centeredness for ourselves in the way 
we interact with each other as employees so we can pass it on in 
the right way to our residents,” said Elaine.

14 ‘LIFE AT SCALABRINI’ ANNUAL REPORT 2016

INTRODUCING
SONO IO  –  “ TH I S  I S  ME”

After years in development, Scalabrini is rolling out a new model of 
care for residents, designed to set a benchmark in excellence.

The name says it all. Sono Io, Italian for “This Is Me”, 
puts the resident at the heart of everything – from the 
design and décor of Scalabrini’s Villages, choice and 
control over daily routines and activities, and most 
critically of all, dignity and respect in all aspects of 
human interaction. 

The change is particularly profound when it comes to residents 
who are living with dementia and their families, as its core tenant 
is to look beyond the disease and see the person.

For Chris Rigby, who joined Scalabrini as Chief Executive 
Officer in 2011, and a newly established board of directors, it 
was clear that Scalabrini lacked a deliberate strategy aimed at 
fostering quality of life for dementia residents.

“This lack of strategy reflected ingrained traditional attitudes 
towards people living with dementia,” said Chris. 

Another problem was an industry wide tendency to prize cost 
control and clinical compliance capability in its managers. 

“Striving for excellence in the care of people living with dementia 
in an environment of increased competition and a focus on grow-
ing accommodation revenue, requires a different skillset.”

“The entire organisation had to change,” 
but a culture shift of this magnitude could only 
flourish if set and modelled by the leadership 
of the organisation.

To spearhead the development and implementation of this 
culture shift, Scalabrini brought in Elaine Griffin as Director, 
People, Learning & Culture in July 2015. 

A highly experienced and qualified leader in the field of 
organisational change, Elaine is passionate about Sono Io and 
its ability to help residents have passion, meaning and purpose in 
their lives.

In the past, people would often view aged care as the end of 
their life and an environment that was non-stimulating, routine 
and bland.

“What we are really trying to create, is a vibrant environment 
where people feel they can continue to live their lives and still 
have the opportunity to pursue their interests and their passions.

“We want them to have the opportunity to create connections 
with the people who are caring for them, but also with the other 
people who are living in our Villages,” said Elaine.

One year on, Elaine has built a Dementia 
Excellence Team at Scalabrini. Together they 
are building capability around dementia  
and person-centred care for all residents in  
the six Villages.

But the three members of the Dementia Excellence Team are 
not only focused on dementia. As experts in person-centred care, 
their strategies can work for all residents, Elaine pointed out. 

“They are working very closely with myself and the Village 
managers to make sure that we are delivering this across the 
organisation in a consistent and sustainable way.”

“What we are really trying to create, is a 
vibrant environment where people feel 

they can continue to live their lives...“ 

Elaine Griffin,  
Director, People, Learning & Culture
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Colin McDonnell 
Colin is the Dementia Excellence Practice 
Leader for Scalabrini Village. Colin has 
had a long career in aged care with a 
particular interest in person centred care 
and especially for people living with  
dementia. Colin is a Registered Nurse with 
a Master in Health Science and has recently 
been appointed as Honorary Fellow of the 
Faculty of Science Medicine and Health 
School of Nursing Wollongong University.

Daz Smith
Daz Smith brings lifestyle planning and 
implementation expertise to the Dementia 
Excellence Team. He has held a variety of 
teaching, consultancy and leadership roles 
in the aged, disability and dementia care 
sector and is passionate about delivering 
opportunities for meaningful engagement 
between residents, families and staff. 

Sharonne Pearce 
Sharonne Pearce is a Registered Nurse  
and Clinical Nurse Consultant with more 
than 25 years’ experience in the Health 
Care sector. Her expertise is in mental 
health of the older person, and she is 
particularly passionate about implementing 
person centred strategies in the delivery 
of care to residents with complex needs. 
Sharonne’s key responsibility at Scalabrini 
is to provide clinical expertise to reduce 
unmet needs of residents. This entails 
consultation and education of staff and 
families, and the development of a sustain-
able community engagement strategy.
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MEET  SCALABR IN I ’ S  
DEMENT IA  EXCEL LENCE  TEAM

A quantum shift from the task focused routines of the current model, 
three experts are redesigning dementia care from the ground up.

The new Sono Io - This Is Me - model of care is a 
revolution taking hold across Scalabrini’s six Villages. 
It draws on academic research and international best 
practice on cultural competency and reablement,  
utilising social and environmental models of practice.

The goal is to be a centre of excellence in the aged care sector in 
Australia in a way that champions the Italian culture and heritage.

“Personhood recognises that elderly people, including those 
living with dementia, have abilities and can still do things,” said 
Colin McDonnell, the head of Scalabrini’s Dementia Excellence 
Team.  Knowing the history of a resident is key to tailoring mean-
ingful and engaging programs for them, he believes.

Colin, who is a specialist in the proven practice of creating 
enabling environments utilising dementia friendly designs and 
spaces, has evaluated every village with a validated tool to ensure 
Scalabrini living environments are engaging for all.

The team also includes Sharonne Pearce, a clinical consultant 
who specialises in dementia and Daz Smith, a lifestyle expert.

To minimise distress and discomfort, sometimes expressed as 
unmet needs associated with dementia, Sharonne consults with 
families and staff to develop person-centred strategies to meet 
individual needs.

 Knowing a person’s background, personality and physiological 
conditions can help staff anticipate needs and prevent inappropri-
ate or unnecessary use of antipsychotic medication.

“Medication is a last resort,” said Sharonne.
Daz’s role is to ensure that lifestyle choices within each Village 

are meaningful, engaging, and therapeutic, working at both a 
group and individual level.

For a resident who was a former solicitor, that might mean 
having paperwork to do. For others, meaningful activities in the 
garden or in the kitchen will tap into implicit memory.

“The best allies in all of this are the families,”said Colin.  A 
partnership approach that ensures that families continue to be 
consulted in the decision making process is a key part of the Sono 
Io model. 

The creation of the team and the roll  
out of Sono Io comes as Australia faces an 
exponential increase in the number of people 
living with dementia.

More than 350,000 Australians are living with dementia, and an 
estimated 1.2 million people are involved in their care. Dementia is 
the second leading cause of death in Australia and there is no cure. 

Without a medical breakthrough, the number of people living 
with dementia is expected to reach nearly 900,000 by 2050.

DAZ SMITH AND DRUMMOYNE RESIDENTS GO FISHING
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“We want the staff to be more like  
a friend to the residents. As much as  
possible, we want to treat the residents 
as if they were at home.“ 

‘Mini’ Emilio Aramini,  
Griffith Village Cultural Coordinator

SONO IO  –  
A  REVOLUT ION IN  CARE

Scalabrini managers and their key personnel say what  
the new Scalabrini philosophy means to them.

Gaye Perrins
Bexley Village Manager
“Work has been very task-focussed for some staff. I think Sono Io 
will develop people and hopefully light a spark in them - make 
their work more meaningful and more positive for the residents.”

Joan Testi
Acting Village Cultural Coordinator
“It’s nice that staff see now that they can sit and have a  
conversation with residents. The residents absolutely love that.” 

Melissa Lucy Alberga
Village Cultural Coordinator
“At the end of the day, it is all about the residents – making them 
feel important, happy, comfortable. They are at home and we 
have to respect them because we work in their home.” 
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Michael Diaz
Allambie Heights Village Manager
“This is something so important…for the life of so many people.  
If every company could do something similar, it would be a  
blessing for the residents. When you understand what a resident 
wants, then life becomes so easy because you can fulfil their 
needs. But we need to have the time to understand them.

“Every time you have a new resident, that is the time you  
need to be there. You need to hold their hand and say:  
‘I will try to understand.’ Then you can deliver.  
Sono Io gives us the tools and the structure to do this.”



Fiona Kendall, 
Chipping Norton Village Manager 
“With Sono Io we are embracing and promoting the fact that life 
does not stop when you enter aged care, it continues. Life can  
be as full, rich, evolving, connected and fun as it was before  
admission (and in some cases even more so).”

21

Alasdair Croydon, 
Austral Village Manager 
“The reality is that clinical care is a very small part of a resident’s 
life here. There is more to life than having a dressing changed or 
being given medicine. Sono Io is about changing from a clinical 
model (of care) to a model about life.
Sono Io is about finding what fits for you and knowing what you 
did before you came here. The people we see have all lived long 
lives and they’ve all done interesting and different things.”

Turn over to read a thought-provoking  
interview with Alasdair Croydon on the stigma  
still surrounding dementia in some communities.

Elizabeth Harpley, 
Griffith Village Manager 
“It’s really all about connecting with our residents. It’s just about 
taking time, not rushing and having some fun because the fun 
went out of aged care when it became so task driven.” 

Andi Richardson,  
Drummoyne Village Manager 
“Sono Io is about personalised care and allows staff to be more 
focused on residents and what they’d like to do with their day. 
These are people we are dealing with, not tasks. 
“For example, rather than being focused on getting everyone up 
by a certain time, it is about asking residents: ‘Do you feel like 
getting up now or would you like to sleep in today?’

Sono Io is about giving residents choices.  
Let the home adapt to the person,  
not the opposite.”

Alessandra Salso,  
Sono Io Ambassador & Allambie Heights Cultural Coordinator

S O N O  I O  -
A  R E V O L U T I O N  I N  C A R E
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When it comes to dementia, Scalabrini Village  
believes that the whole family needs support. Sono Io 
places the individuality of each resident at the forefront 
of their care. But it also has relevance for family  
members, says Alasdair.  

“That is the other side of the equation” – trying to help the person 
who is living with dementia to still live a life, while helping their 
families to adjust.

“Families might say things like: ‘my mother 
doesn’t normally do this,’ and we have to gently 
help them understand that the behaviour that is 
new to them is “their mother being normal with 
her disease.”

Alzheimer’s Australia has great resources for families, and 
sometimes it helps to explain dementia in non-medical terms, says 
Alasdair. At Austral a dedicated transition nurse is another aid. 
This nurse keeps in contact with families every day for the first few 
weeks when a new resident who is living with dementia moves to the 
Village. The contact then gradually reduces to once every few days, 
followed by conferences with the nurse, the Village Manager and 
the family at the six week and 3 month mark. 

Although often treated as a single illness, there are close to 100 
different forms of dementia, the most common being Alzheimer’s 
Disease, Vascular Dementia and Lewy Body Dementia, noted 
Alasdair. Different forms of the disease progress differently and care 
plans need to reflect that.

“You have to adjust and anticipate based on the type of demen-
tia involved,” he said.

Also, frustratingly, in some pockets of the community, dementia 
is in some way still considered ‘the devil’s work,’ adding a religious 
dimension and an unnecessary burden upon families.

This stigma is slowly being eroded, but for some families it is a 
very difficult thing to live with, he says.

Alasdair finds hope in the way that physical disabilities have 
become socially acceptable.

Attitudes started to shift when Australia changed the census about 
20 years ago, incorporating a section to report disabilities, he said. 
“It become publicly acceptable to be out and about with a disability.” 
Prior to that “people with disabilities were poorly treated, poorly 
received by the community and badly treated in shops.

“Now there is no stigma about having a disability.” 
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R E T H I N K I N G  D E M E N T I A 

Apart from the challenges of the disease itself, family  
members can struggle with prejudices and stigma attached  
to dementia, says Village Manager Alasdair Croydon.
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T H I S   I S   M E    
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S H A R I N G  T H E  L O V E

Early in 2016 Anne Politano and her five siblings  
made the difficult decision to move their mother,  
Guilia Politano, into a Scalabrini Village. 

“We were all upset and crying because we didn’t 
want her to go at first,” said Anne. 

But the reality was that the family had been caring for 
Guilia for nine years, gradually stepping up to a 24/7 roster 
following a diagnosis of dementia. It was getting too much 
to manage and it was harder for some than others to cope. 
The process of going out and about in cars to various family 
homes and up and down stairs was also getting too much for 
Guilia herself, despite everyone’s best intentions. 

After an experimental respite stay at Scalabrini Village  
Allambie Heights, a permanent move into the Village seemed 
best for all. Several months on from that decision, Anne 
reflects on how the transition has gone.

“At first we weren’t accepting it and felt guilty,” said Anne, 
“but now the family knows that she is very well looked after in 
every way.”

“I’ve noticed that some of the carers here 
get very close to the residents and it makes 
my mum feel comfortable.”

In addition to Anne, who visits nearly daily and helps  
as a volunteer with cooking classes and other activities, 
Guilia’s other children also visit frequently. 

“Mum gets amongst all the activities… and she goes on 
the bus trips and she loves it.” 

But as soon as family comes, her arms open wide for a 
hug, said Anne. “She’s beautiful, my mum.” 

Anne regards her mum as pretty remarkable, recalling how 
Guilia left her home in Calabria, Italy, about 50 years ago 
to fly with five children to be reunited with her husband in 
Australia. A sixth child was born here. Today, the family tree 
includes 23 grandchildren, with two more on the way.

Family visits aside, the presence of the nuns at Scalabrini is 
an enormous comfort, too, for Guilia.

“She loves the nuns. If she could be with 
the nuns 24/7, she would,” said Anne. 

Prior to Guilia moving to Scalabrini Village some of the 
nuns visited Guilia in her home. She was also a church goer, 
and in years gone by had worked at St Patrick’s College in 
Manly, so her connections with the church were manyfold.

The nuns’ presence is a comfort “because her faith is  
always going to be there,” said Anne.
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GUILIA POLITANO AND HER DAUGHTER ANNE POLITANO



F R O M  C Y P R U S  T O  A U S T R A L I A 
B Y  1 9 4 8  C H E V R O L E T 

A stroke of luck and a good turn to a wealthy man  
with connections had global ramifications for the young  
electrician Andrew Savvides and his bride.
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Today, Andrew and Hellen are still together, and living  
at Scalabrini Village Allambie Heights. Hellen is living with  
dementia but gets out and about a lot – to church and on  
bus tours. The active social life is considered beneficial.

Reflecting on his marriage, Andrew is full of  
gratitude. “I would not wish for a better wife  
and a better mother for my children.”

ANDREW SAVVIDES WORKING AT A DESK MADE BY HIS OWN HAND
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When a wealthy businessman in Cyprus bought a 
brand new 1948 Chevy, the car seemed like a lemon.  
It kept running hot and a number of attempts to  
repair it failed. Eventually, the problem was turned 
over to a clever electrician with a knack for machines. 

This was Andrew Savvides. He took the car and a friend and set 
off for the beach. Two-lane roads at the time were only sealed to 
the width of one-and-a-half cars, so drivers frequently had to pull 
off onto rougher surfaces.

Listening carefully to the Chevy, Andrew soon diagnosed the 
problem and a whack with a hammer confirmed his suspicions. 
With the help of his friend, a mechanic, the fault was fixed and a 
new muffler installed. The businessman was thrilled.

“My wages at that time were 4 (Cypriot) pounds a week. He 
gave me 50 pounds and insisted I take it,” said Andrew. It was an 
incredible gift. 

Weeks later, the same businessman invited Andrew and his 
wife, Hellen, to his daughter’s 21st birthday in the grounds of his 
home. “He told me that he’d been thinking about me and that I 
would do very well in Australia.

“I was stunned,” said Andrew. 

Having been married only six months earlier, Andrew didn’t 
want to be separated from his young bride. At that time, men 
who migrated to Australia generally came alone and waited until 
they had secured work and saved up the fare to bring wives and 
children to join them. 

I told him I couldn’t believe he was asking me to leave my wife 
so early in our marriage.

“He said to me: ‘Who asked you to leave your wife behind?’”

As it turned out, the businessman had connections in Australia 
and Andrew and Hellen were soon heading to Australia together. 

Though a qualified electrician, Andrew has done everything 
over the years, including building a weekender at Wiseman’s Ferry 
and putting an extension on his own home.

“I can do electric welding, I can do carpentry, I can do  
bricklaying…. a good electrician can do all these things.“

Andrew’s knack for fixing things still comes in handy and he 
takes on small repair jobs from around the Village. He has just  
finished reinforcing a desk. Some jobs can be very small, but 
helpful for others, such as repairing a pair of slippers. 

“If Michael (the Village Manager) came to 
me and said you are making too much noise, 
I’d say: “Do you want me here or not?” 

“I can’t sit down and do nothing. I want something to do. 
Though – jobs that used to take half an hour, now take half a day!”

F R O M  C Y P R U S  T O  A U S T R A L I A  B Y  1 9 4 8  C H E V R O L E T 



G O I N G  S T R O N G  A T  9 8 

One of the older residents at Scalabrini Village,  
Drummoyne, is one of its most young-at-heart.

“I’m still young – only 98!” says Michele Santoro. 
Certainly the nonagenarian didn’t come to Scalabrini Drum-

moyne to put his feet up. 
“I’m a social person. I enjoy the festival celebrations, singing, 

dancing, the food – I like everything.”
“I’m quite independent…it feels like a holiday.”
One of the Village’s social hubs is its dedicated Physiotherapy 

Clinic, where Michele gets treatment to help ease aches and pains 
that date from World War 2. 

A pain in his back today was caused during the war when 
Michele was in Russia enduring temperatures of 30-40 degrees 
below zero. Some friends lost limbs, he recalls.

Michele survived two years as a prisoner of war and lived on 
meagre rations.

“I never, never thought I would live to 98.  
I feel like a miracle man, strong like a lion.”

Michele said moving to Scalabrini Village, Drummoyne, was his 
own decision and that family members didn’t want him to go. 

“But I wanted to go to Scalabrini and have my own life. I didn’t 
want to disturb the family.”

Living at Scalabrini Village offers the best of both worlds  
because family still come to visit regularly.

33

A  P H Y S I O  R O O M  T O  T R E A T 
B O D Y,  H E A R T  &  S O U L

The Physiotherapy Clinic at Scalabrini Village, Drummoyne is a busy 
social hub that offers more than physical remedies for bodily pains. 

It’s more like a little piazza and a library rolled into 
one, says Palmenia Suarez, one of the Physio Aides.
“We introduce people to each other. Sometimes the residents 
come here only to sit and socialise. They talk about their lives and 
their pains.” 

They also encourage each other as they 
take turns on exercise machines. There are 
tears and laughter, but it all helps.

“Every day we open the door and listen to them,” says Palmenia. 
It isn’t possible to solve all problems, but it is possible to offer 
support. Sometimes that may mean a massage or simply a touch.

 

Palmenia and her colleague Aurelio Spagnuolo like to play 
music, tell jokes, dress in costumes and have fun with residents 
who come for appointments or just stop by. On the mirror in front 
of the exercise machines is a photo of a handsome, muscular 
body-builder as well as pictures of Italy. They generate conversa-
tion, memories and laughter.

“We learn a lot from them. The residents 
here have knowledge and experience. Some-
times we might think we know more than 
older people, but we don’t. We pick up a lot 
from the residents,” says Palmenia. 

“Everything we do here is for them, and that makes me happy.”

PALMENIA SUAREZ HELPS A RESIDENT ON THE CYCLING MACHINE



Nico Torresan was heavily involved in a group 
of volunteers who decided that Griffith needed 
a retirement village that catered to the region’s 
large Italian community nearly 30 years ago.

It was no easy task, recalls Nico’s wife, Lena. 
Fundraising was one of the biggest challenges, but other 

hurdles included a legal battle and all the bureaucratic red 
tape that comes with setting up such an institution.

Nevertheless, the volunteers who got the proposal off the 
ground encountered a lot of goodwill from the town and 
enjoyed huge success with fundraising and a cookbook that 
ran to two editions until it was in nearly every home around.

“When there was a function on, they were all happy to 
get in there and work,” recalls Lena. The women would cook 
for nothing and the wineries would donate wine. The mayor 
and the editor of a local paper threw their support behind the 
project, while the government provided a grant and Legacy 
contributed a sizeable sum.

“We were lucky that we had the right people at the right 
time,” says Lena.

The work of the volunteers is not lost on the Village today.

“If it wasn’t for the volunteers, this place 
wouldn’t be here,” says Emilio Aramini, 
Village Cultural Coordinator, Griffith. 

And Nico performed many roles to help get the Village off 
to a good start. This included helping the Religious Sisters in 
the early years as they didn’t speak English and had no car to 
run errands. 

He collected donations of fresh vegetables, fruit and eggs 
from local farmers and took endless phone calls.

Decades later, and Nico has had a number of health 
problems. Upon his release from hospital, Lena was told she 
would not be able to cope with his care and that some form 
of residential care was needed.

It was an obvious choice where to go, she says. 

“He really put his heart and soul into  
it when he got involved, so it would be  
unthinkable to go anywhere else.  
To him, this was home.”
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A RES IDENT  RETURNS  TO THE 
V I L L A G E  H E  H E L P E D  C R E AT E 

Scalabrini Village Griffith is home to a man  
who played an instrumental part in its creation.
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NICO TORRESAN WITH HIS DEVOTED WIFE LENA.
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Hanging on the door of Jeanette Morand’s door at 
Austral Scalabrini Village is a pair of worn pointe 
dancing shoes.

“They’re not mine. They were a surprise from Leanne,” says 
Jeanette smiling.

Unbeknownst to Jeanette, Leanne had contacted Australia’s 
national ballet company to ask if they would gift a pair to a 
ballet-loving resident. This kind gesture cemented the friendship 
between the pair who both had spent many years learning ballet 
as children and then teenagers. 

Both were accomplished, with Jeanette passing elementary and 
intermediate exams and Leanne winning a scholarship to the Austra-
lian Ballet Company. Their next mission is to discover the identity of 
the principal dancer to whom the ballet slippers used to belong. 

“Ballet is my world. I still love it,” says Jeanette.
“It makes my day if I’m sitting here quietly with a bit of enter-

tainment. I’m enjoying listening to The Nutcracker at the moment.”
Recently Leanne and Jeanette watched a ballet video together. 

“It was beautiful. Nureyev danced with Fonteyn in one section. 
Oh! The control he has. He circled the stage in the most difficult 
work, where you turn and turn. He went right around the stage 
and then finished – and the finish was sure after all that!

Jeanette appreciates the difficulty, skill and sacrifice that comes 
with ballet. ”You have to have the dedication and the love…I’ve 
seen shows on the ballet and you don’t get much time to your-
self….it’s practice and rehearsals and getting rest….”

The sacrifice isn’t lost on Leanne, either. “When I grew up I had 
no friends because I had to go to dance school.” 

After doing ballet for 14 years Leanne’s talent and work was 
rewarded with the scholarship to the Australian Ballet Company, 
but by then another passion had taken hold.

 “I gave it all away because I got into horses. Looking back, I 
wish I had stuck with it,” she said laughing.

A  P A S S I O N  F O R  B A L L E T 
B R I N G S  J O Y  &  F R I E N D S H I P

When Leanne Restuccia, an Assistant in Nursing,  
discovered a resident watching ballet and listening to  
ballet music, she realised she’d found a kindred spirit.

Dance mementos adorn 
Jeanette’s room, including 
a photo of her performing 
her first solo in the famous 
Mexican Hat Dance taken 
in 1957. 

“My mother made the 
dress. They praised Mum’s 
work because it was just 
like the original from which 
it was copied.”
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JEANETTE MORAND AND LEANNE RESUCCIA HOLDING  
THE PAIR OF BALLET SHOES THAT CEMENTED THEIR FRIENDSHIP
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Vincent Carpino,  
Italian Teacher.
It all started when Vincent was invited to help with 
Italian classes that were being run by Alessandra Salso, 
the Village Cultural Coordinator at Allambie Heights. 

After the classes came to an end, some of the stu-
dents requested more and Vincent has been busy ever 
since. Students now visit him for Italian conversation 
and lessons.

For Vincent, the language takes him back to his  
life in Sicily, before he came to Australia. 

“It brings the old life back. We talk 
about life, read from books and mag-
azines. It gives me an incentive to do 
something.”

Vincent enjoys the classes and listening to his  
students talk about what they’ve been doing.

“Some are learning because they love the language, 
others want to go to Italy. To learn a language you 
must have a love for it and patience,“ he said.

1

L I F E  B E G I N S  A T. . .

Five inspirational Scalabrini residents are pursuing  
passions that contribute to their own wellbeing  
and the lives of people in their community.
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Giuseppina Grillo,  
Gardening Enthusiast.
A small, but abundant garden in the 
grounds of Scalabrini Village, Austral, has 
roots that reach back several decades to 
an enormous garden in Castiglione, Sicily.

Giuseppina Grillo loves nurturing her 
raised garden, which was built for her 
when it became clear from the pot plants 
in her room that her passion needed more 
space. Today, the garden is flourishing with 
herbs, vegetables and flowers.

“Things I plant in the garden 
make me feel happy because 
I’m doing something by myself.”

The garden takes her back to her child-
hood and small house that overlooked 
a very large garden. The family grew 
peas, tomatoes, olives, figs, nuts, grapes, 
apricots and grain. They also kept animals, 
including chickens, rabbits and a donkey.

Giuseppina recalls that her family home 
had a small storeroom in which they kept 
bottles of wine made from their grapes. 
They used their grain to bake bread, which 
they enjoyed eating with their home-grown 
tomatoes and olives.

Giuseppina loves to give basil to visitors 
who have brought tomatoes to share with 
residents. The distinctive aromatic fragrance 
of the basil brings a smile to many faces. 
She fondly remembers how in years gone 
by, friends would visit her garden at home 
and ask for a little bit of this and a little bit 
of that. They would then stay and sit and 
enjoy a chat.

5
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Jose Nunez,  
Aromatherapist.
It is an easy and pleasant task to find Jose 
Nunez’s room at Scalabrini Village in 
Chipping Norton. Just follow your nose.
From his room wafts the beautiful scents of 
lemongrass, lavender and blends of other 
essential oils that sweeten the corridor all 
around his corner of the Village.
Jose, who is from Uruguay, gained a 
diploma from the Australasian College 
of Natural Therapies in 1995 and has 
worked as an aromatherapist, masseur 
and Reiki clinician. 
Aromatherapy can help with so many 
things, including insomnia and stress,  
he said.
Scalabrini is keen to take advantage of 
Jose’s skills and is hoping he’ll teach the 
basics of aromatherapy to staff, said Sailu 
Bhattarai, Village Cultural Coordinator. In 
the meantime, it is good to ask his advice 
before we buy oils for the Village, she added.
Jose was delighted when Scalabrini put a 
photo of him and a sign acknowledging 
him as an aromatherapist outside his room

Sailu recalls his reaction.  
“He cried after seeing that.  
He felt very happy and he said: 
‘Now everyone is going to  
know me.’”

Maria Villada,  
Artist in Residence.
When Maria Villada, a young Spanish 
mother, headed for Australia to join her 
husband, an artist friend gave her a 
special gift. 

It was a beautiful painting of a tiny 
Spanish village.

Since that day, more than 50 years ago, 
the painting has helped remind Maria of 
home.

Maria comes from Asturias in the 
northwest of Spain. The region is famed for 
its scenery and is sometimes described as 
“Green Spain”.

Today, the painting hangs on Maria’s 
bedroom wall at Scalabrini Village,  
Drummoyne.

At Scalabrini, Maria has taken up paint-
ing and some of her own brightly coloured 
pictures also hang in her bedroom. 

“I’m very pleased to do it.  
It makes me happy,” she said. 

Edward “Possey” Brennick,  
Wood Turner.
Prior to moving into Scalabrini, Possey 
worked at a Men’s Shed on the other side 
of Griffith for more than five years, teach-
ing others how to do wood turning. 

It was part of a not-for-profit organisation 
that has grown across Australia, providing 
men with a place to find social support. It’s 
motto: “Men don’t talk face-to-face, they 
talk shoulder-to-shoulder.”

A former maintenance worker on a rice 
mill, Possey took up wood turning around 
eight years ago and discovered he had a 
natural talent for it. “If I saw something, 
I could go home and make it….I didn’t 
need to measure it,” he said.

By arranging to bring one of his wood 
lathes from home to the Village, wood 
turning is a passion he can still enjoy. And 
it has helped transform the property’s 
maintenance shed into a place that is 
more than just a storage spot for tools and 
equipment. It is now an informal Men’s 
Shed and a magnet for male residents who 
come from backgrounds of working with 
tools, timber and machinery.

Possey can be found working 
in the shed most days. Aside 
from the satisfaction that comes 
with making something from 
sight and memory, he enjoys the 
different colours of the timber.

2 3 4
L I F E  B E G I N S  A T. . .
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At Scalabrini Village, Griffith, a staff member and  
a resident have rekindled a precious connection 
that is anchored by place and memory.

It began when Susan Ciampa, an Enrolled Nurse, saw the 
name ‘Marjorie Haddrill’ appear on the Village’s list of resi-
dents. She immediately went to find this new resident to see if 
her instincts were right.

They were. Marjorie was Susan’s old neighbour from 
Naradhan, in the Central West of New South Wales. It’s a 
blink-and-you’ll-miss-it kind of place, surrounded by wheat, 
sheep and cattle farms.

The pair had not seen each other in more than 30 years.
And although Marjorie is living with dementia, she remem-

bered Susan as soon as she said her family name. Marjorie 
also recalled that she used to babysit Susan at times. 

Looking back, Susan said she has fond memories of 
playing in Marjorie’s back garden. Marjorie was an elegant, 
educated lady who taught at a number of country schools, 
said Susan.

She loved reading and playing tennis, and her husband 
was an elder in the church.

The connection is a comfort.
Susan said that when Marjorie’s family found out she was 

working at Scalabrini, they said: “That is wonderful. Now we 
can relax. Now we know she’ll be looked after.”

More importantly, Susan has been able to help Marjorie 
adjust to life at the Village.

On Marjorie’s door she put up pictures of Naradhan, 
wheat fields and a Willy Wagtail, a common backyard bird 
that is often found where there are sheep and cattle.

It was a gesture that proved deeply moving for Marjorie.
“She cried. She got up out of her chair and walked over to 

the door and said: ‘This is me. This is so me’,” said Susan.
Susan also makes a point of taking Marjorie down for a 

coffee at the Village café and enjoys showing her news and 
pictures from Naradhan and surrounds. 

Although quietly spoken and reserved, Marjorie remains 
capable of funny and poignant remarks. 

“I used to look after you so now it’s your 
turn to look after me,” she told Susan.  
It is something Susan is happy to do.
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The remarkable story of Susan Ciampa  
and Marjorie Haddrill - an Enrolled Nurse cares  
for a childhood neighbour who once cared for her.

C O M I N G  F U L L  C I R C L E



A SMILE IS THE BEST 
FOOD REVIEW GOING
Chef Manager Vijay feels like he is caring for his own 
grandparents when preparing food for the residents at 
Scalabrini Village, Austral.

“It makes me happy to see my residents happy and 
healthy. I feel like they are my grandparents,” he said.

After working for an embassy, a 5-star hotel, the 
airline industry and the private health sector, Vijay moved 
to Austral a little over a year ago.

“I realised I could get money and 
blessings, so I’m working at Scalabrini. 
This is a great place,” he said.

For residents, food is very important.
“Food provides 99% of satisfaction in a human life, 

especially for elderly people.”
In the last year, Austral has made changes to its menu 

and approach. “They are all improvements and we are 
working hard on that,” said Vijay.  

“We always try to do things better for our residents 
and when I look at the smiles on their faces I feel happy.”
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IT’S ABOUT CHOICE
“We’ve changed to a terrine-style of service where 
residents can help themselves. It’s about choice – 
choice in portion size and different types of food.  
It has been a huge success….we’re finding that the 
residents are eating more. We’ve had very positive 
feedback from residents, families and staff.”
Rocco Andreacchio, Hotel Services Manager 
Drummoyne SV

A  L A B O U R  O F  L O V E

W O R K I N G  A T  S C A L A B R I N I  –
A  L A B O U R  O F  L O V E .

It’s not uncommon to find staff members who have  
worked at a Scalabrini Village for ten years or more. 
Find out why working at Scalabrini is more than just a job.
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“I have worked at Scalabrini for  
23 years. The residents at Allambie 
Heights are my second family.”
Antonella De Marco, Assistant in Nursing.



THE MEN’S SHED
Two maintenance workers, Don Ward and 
Dennis Green have plans to expand the Men’s 
Shed at Scalabrini Griffth, a place where male 
residents can relax and feel at home. 
 “They are all very clever men in their own 
right, and it’s good to see them get together 
and talk. Sometimes they can argue, but it’s 
just like family,” says Don.
“It gives them something to look forward 
to each day – to be able to get out and do 
something and get dirty.”
Another shed is being built so that lawn 
mowers and other things can be relocated. 
This will free up space for Don and Dennis 
to bring in more machinery and tools. They 
want to set up work areas for residents who 
are confined to wheelchairs so that no one is 
excluded. There also are ambitions for ping 
pong and a pool table.

Read more about Edward ‘Possey’ 
Brennick, an 88-year-old resident 
who spends most of his days at The 
Men’s Shed on page 40.
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A SECOND HOME
“I love Scalabrini. This is a second home for me.  
I love the staff and I love to spend time with the residents. 
We celebrate all the Italian festivals, enjoy sweets and 
remember the days when they lived back in Italy. “  
Nirav Patel, Community Centre Barista  
Drummoyne SV

A  L A B O U R  O F  L O V E

 “I am very happy when I am 
with the residents. 
Oh Yes! I am very, very happy 
when I am with them because  
I love these people.”
Sister Assunta, Austral SV

SISTER JADE’S JOURNEY
“I’m working, but really I’m the one who benefits 
from this work with the residents. I see their journey 
as also being my journey.

“I can see that each resident is beautiful, even 
though they are diminishing physically or their mind is 
not there. I appreciate even more what is the meaning 
of life – the gift of each one. Each one is a mystery 
and each one is a gift from God.

“Dealing with dying is for me the most challenging 
thing because once a resident arrives here, I’m part 
of them and they are part of me. When a resident 
is dying I feel my energy going down because it is 
normal that we attach to people. 

“But I find another energy through my prayers.  
I get satisfaction from knowing that I did my best and 
that God will never put me in a situation where  
I can’t cope.

“I want to give more because the 
residents inspire me.”
Sister Jade, Griffith SV
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“We are so blessed to have the volunteers. They are 
part of our family,” said Sailu Bhattarai, the Village 
Cultural Coordinator.

In all, Chipping Norton has more than 40 volunteers, most of 
whom are very active. They provide residents with companionship, 
help with outings, join residents on walks, give hand massages, 
decorate the Village for special events and help run cooking 
sessions with residents on Saturdays. The list could go on. 

“Our volunteers are amazing,” said Sailu.
It is the help of a volunteer that has allowed one resident, 

Audrey Povey, to see her husband regularly. Audrey and Noel 
have been married for 63 years, but as Noel is in a wheelchair 
and living at a different nursing home, getting them together has 
been a challenge. 

With the help of a volunteer, Audrey  
is taken on the Scalabrini bus to visit her  
husband most Fridays.

“I look forward to Fridays,” said Audrey. She and Noel have so 
much to talk about that the time flies, she added.

Staff, too, appreciate all that the volunteers do. 
Take one volunteer, Antonio (Tony) Cortazo. He is on site 

working about 15 hours a week and could easily be mistaken for 
a paid member of staff, according to Vince Marino, one of Scal-
abrini’s maintenance workers. “He shows up on time, stops for his 
breaks (like a regular member of staff) and you can set him a task 
and he goes off and does it. We’re lucky to have him,” said Vince. 

V O L U N T E E R S  W O R T H  T H E I R  
W E I G H T  I N  G O L D

An impressive group of volunteers is making a huge 
difference to the lives of residents at Scalabrini Village, 
Chipping Norton.
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If he could, Jaakko (Jack) Laajoki would love to 
again eat wild trout, smoked using a Silver Birch 
wood he remembers from northern Europe.  

“It is the best wood for smoking,” said the keen fisherman, 
who emigrated from Finland in the 1960s.

Though perhaps not as good as Finland, Jaakko, now a 
resident at Scalabrini Village in Chipping Norton, enjoyed 
many years of fishing in Australia, too. He has even been out 
on a fishing trip with some of the maintenance workers from 
Scalabrini. Unfortunately, he isn’t allowed to smoke fish in his 
room, he joked.

A favourite fishing spot that he remembers most fondly is 
at Lake Eucumbene, a pristine lake near Cooma in the Snowy 
Mountains.

“You get yabbies there, you get trout there. I used to have 
a place there. At that time, my wife was still here. She was the 
most beautiful woman in the world.”

44 ‘LIFE AT SCALABRINI’ ANNUAL REPORT 2016

AUDREY POVEY’S WISH TO VISIT HER HUSBAND HAS BEEN  
MADE POSSIBLE BY CHIPPING NORTON’S WONDERFUL VOLUNTEERS



The ship docked where the Opera House now 
stands and the excited young husband dodged 
around a policeman and a barrier to get to his wife 
as soon as she got on shore. 

The yearning to be reunited was shared. “She didn’t want to 
let me go. She nearly ate me,” laughed Domenico. 

Like many immigrant families, Domenico came to Australia 
ahead of his family and worked many jobs over a number of 
years to save the fare for the family to join him. Originally from 
Santa Cristina d’Aspromonte, in the Italian province of Reggio 
Calabria, Domenico is still keeping tally of the number of years, 
months and days since he arrived here in 1952.

Those earliest years in Australia took him all over, sometimes 
earning little money for hard labour. He went from Canberra, 
where he mixed cement, to the Burrinjuck Dam, a Sydney fridge 
factory and the sugarcane fields of Queensland. 

Cutting sugar, Domenico recalls how sweat combined with 
the sugar in the air would make a shirt so stiff it could stand on 
its own when taken off. 

It was in Queensland he got the chance to earn some bigger 
money, but it meant working in storm conditions. For those 
prepared to do it, the pay for cutting cane was nearly five times 
the wages paid after a storm had passed.

The harder work and bigger pay helped Domenico get to 
his savings target faster. “I went straight…and paid the fare for 
them to come here,” he said.

With the family reunited, Domenico worked growing crops 
in green houses in Mona Vale and then Manly. Another four 
children were born and eventually they moved to Griffith, where 
they leased land and grew apricots, apples and rockmelons, 
kept goats and pigs.

The family grew, taking the final tally of children to 13. 
Though Domenico’s working life was hard, he is the first to 
acknowledge the hard work done by his wife. There were no 
disposable nappies in those days and few mod cons, he said. 

Today, eight of their children remain close by in Griffith, 
where Domenico and Francesca now live at the Scalabrini 
Village. The pair moved into the Village together about a year 
ago, bringing their own bed with them. It was something the 
Village was happy to allow in order to help with the transition.

The pair might well think that one of 
their children has moved in with them. 
Their daughter, Carmel Panuccio, is an  
Assistant In Nursing at the Village. 

Other little touches help with settling in and feeling at home. 
On Fridays, when Carmel makes coffees, her mum likes to 
be with her and puts on an apron.  It is something that comes 
naturally, but luckily she no longer has to work so hard.

A  D A Y  T H A T  S TA Y S  C L E A R  I N 
T H E  M I N D  –  6 1  Y E A R S  L AT E R  

Domenico Nardi recounts the day his wife’s ship sailed into 
Sydney in 1955 and their amazing life journey together.
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FRANCESCA NARDI WITH DAUGHTER CARMEL PANUCCIO, 
ASSISTANT IN NURSING AT GRIFFITH SCALABRINI VILLAGE,  



A  F R E S H  S TA R T  A F T E R  A  
C H I L D H O O D  S H A P E D  BY  WA R 

Marta Kolibac, resident at Scalabrini Village Drummoyne, 
was amazed when she arrived in Australia with her parents 
after the Second World War.

“We arrived in Sydney and I was impressed by 
all the lights and the buildings. Everything was 
solid - the buildings were in one piece!  
I thought: My God! This is absolutely fantastic.”

Aged 17 at the time, the Hungarian teenager had 
already spent five years after the war as a refugee in 
Germany. Electricity was unreliable and whole towns had 
been bombed away.  

“There was no future. We were just 
refugees.” 

The family decided to move to Australia, grabbing “a 
good opportunity to have a new home.”

It was a time when Australia was welcoming migrants 
with open arms. The government actively encouraged 
mass immigration of so-called “New Australians”, 
seeking people to drive development. In the words of the 
then-Minister for Immigration, Arthur Calwell, Australia 
needed to “populate or perish.”

Marta knew little about this foreign country on the 
other side of the world. Many books had been burned 
during the war so it was difficult to find information.  
In one encyclopaedia, she read that there were more  
kangaroos and sheep than people here, and that  
Australians lived in trees.

Several decades on, Marta reflects on how important it 
was for her to be with her mother and father as she had 
been separated from them during the war.  

Initially the family was sent to Bathurst, where a former 
army camp had been reopened to house displaced people 
and European refugees. Marta subsequently found a job 
as a domestic worker with a household in Sydney. But she 
missed her parents too much. They had found work at 
Santa Sabina Convent in Sydney, so the solution was for 
Marta to go and work alongside them.

Later came marriage and a family. Now Marta has two 
grown children, five grandchildren and five great grand-
children, and she lives at Scalabrini Village Drummoyne. 

 “I love my children…I need them, 
but I think everybody should live by 
themselves. I am independent (here) 
and I don’t wish for anything else.”

At Scalabrini, Marta enjoys socialising, outings, going 
to Spotlight, a regular knitting group and crocheting gifts 
for people. 

 “We have a knitting group here every Tuesday and I 
look forward to it. They are lovely ladies and we enjoy 
talking and socialising. I like to make things for people. 
This is a jacket for someone who is cold.”

The jacket Marta is talking about is intricate and 
reflects her talent. Marta learned to crochet when she 
was about eight, teaching herself by watching her mother, 
another good crocheter.

Social activities aside, for Marta the most precious part 
of life at Scalabrini is to do with her faith.

 “We have a chapel and the Priest comes twice a week, 
offering thoughts, hope and absolution.” 

“I enjoy the nuns. They are beautiful 
and they really brought me back to my 
religion. I’m fulfilled and I don’t wish to 
be anywhere else.”
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FAMILY VISITS PLEASURE FOR ALL
Visiting family at Scalabrini Village, Bexley feels like going 
out to a restaurant, said Jenny Merillo.
“I like the atmosphere,” she said, sitting in the café area with her  
mother, Grazia Follone, and her grandson, Lachlan. “We feel like we 
are in a restaurant.”

Grazia has been living at Scalabrini for nearly a year. While the set-
tling in process has had its ups and downs, Jenny said the nurses have 
been great and that her mother enjoys many aspects of Villlage life.

“She loves going to Mass and saying the Rosary. She also likes meet-
ing people,” said Jenny.  Another plus is that there is entertainment for 
the residents and activities like music and singing, she said.
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Maria Agliozzo is deeply appreciative of the care she  
receives at Scalabrini Village in Bexley. 
They take care of the residents when they can’t stay home by themselves, 
she said. “I miss my own home…but I like Scalabrini. The people always 
ask: ‘How are you?’ The people are very, very good.”

In Maria’s case, it was a fall at Mass one day that saw her taken to 
hospital. Upon her release, the family felt that she needed some extra 
looking after and they couldn’t persuade her to move in with them.  
“I said no. You be free to live your own lives,” she said.

Instead, Maria chose Scalabrini Village at Bexley. “I wanted to come 
here because there are people who speak Italian and they can under-
stand me.” At 84, Maria holds the family record for longevity. 

She says she eats very well at Scalabrini. 
“Breakfast, lunch and dinner are all good. Since 
moving here I am getting fat,” she jokes.

There is much to be grateful for, although Maria feels the loss of her 
husband and special friends. “I like it here because we have Mass and 
the Rosary. I praise God.” 

THE BEST HOME 
AWAY FROM HOME

Like many residents, Maria was 
faced with a situation where living 
alone at home became too risky.
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CARD GAMES 
A  GOOD HAND 
IN FR IENDSHIP

Three residents at Scalabrini Village, 
Bexley, have earned themselves the 
nickname “The Three Musketeers.” 

They don’t disappear on adventures involving affairs of 
state and court, but they do put the world to right each 
day as they sit down to a game of cards.

Giovanni Muglia, Domenico Pizzaia and Gennaro Vitale can be 
found in friendly battle over a range of Italian card games. “I like the 
company,” said Domenico, amid a game of Mariana. Other games he 
likes to play include Aramino, Briscola, Scopa and Scala Quaranta. 
Domenico remembers learning cards by watching a brother play years 
ago in Italy. It’s the same way that he learned to dance, he said. 

Today, at Scalabrini, his pleasures still  
include card games and dancing, but bingo  
is another favourite.

MAINTAINING MORE THAN 
BRICKS & MORTAR
Most days, around 3pm, maintenance workers Vince 
Marino and Gerry Macri at Scalabrini Village, Chipping 
Norton, are invited to a game of Briscola or Scopa by 
some of the residents.

The ‘youngsters’ aren’t allowed to go easy on the residents. “They 
let us know who is boss. If we back off, they’re aware,” said Vince.

“We enjoy it and they enjoy it,” he added.
The maintenance men also enjoy popping in for coffee to the Bellini 

section of the Village on Wednesday afternoons.
“That’s a really good opportunity to talk to the families,” said Vince.

And having built up a relationship with the families, they can come 
and ask directly if something needs fixing or looking at for one of their 
loved ones, he said.



O LY M P I C  G O L D 
S W E L L S  J U R E ’ S  
H E A R T  W I T H  P R I D E

The 2016 Rio Olympic Games were  
enormously exciting for one resident  
at Scalabrini Village, Chipping Norton.

Two members of Jure (George) Posa’s extended family were 
competing, and one shocked the world when she took home a 
gold medal. 

The young relatives in question are Chloe and Max Esposito, who are the 
children of Jure’s niece.

The sheer achievement of making it to the Olympics to compete in the 
modern pentathlon was brilliant, but Chloe went one better and became 
the first Australian to win the classic Olympic event. She was 16 seconds 
ahead of her closest rival after competing across five disciplines - fencing, 
swimming, show jumping, shooting and cross-country running.

Jure said he can’t wait to see her and doesn’t 
mind if she has her medal with her or not. 

Apart from offering his congratulations, Jure said he would also like 
to meet Chloe’s fiancé, Matt. Of course, congratulations also are due to 
Chloe’s brother, Max. Aged just 19, he placed 7th in his debut at the  
Olympics. He was only six seconds from winning a bronze medal in the 
men’s modern pentathlon.

Both Max and Chloe are coached by their father, Daniel, so it is a story of 
true family achievement.
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JURE (GEORGE) POSA SHARES THE GOOD NEWS WITH 
SAILU BHATTARAI – VILLAGE CULTURAL COORDINATOR  



V i l l a g e  M a n a g e r,  D r u m m o y n e  A N D I  R I C H A R D S O N

Andi is a compassionate, competent and visionary Aged Care Leader, passionate about Dementia and Palliative care and enabling res-
idents’ wellbeing through person-centred approaches to care involving residents and their families. She takes pride in developing strong 
teams ensuring that people grow and develop their capabilities and are highly engaged in their roles. Andi has held multiple managerial 
positions in aged care and with a driving passion for change, has been instrumental in past working experiences, helping residents, staff 
and families evolve into different and rewarding person-centred living and working environments.

Having worked as a Clinical Nurse Consultant for several years in the private hospital system, Andi brings with her significant clinical 
nursing experience. She is a Registered Nurse, a Registered Midwife and has been accepted into commencing a PhD in Philosophy 
focusing on Palliative Care in people living with Dementia.

V i l l a g e  M a n a g e r,  C h i p p i n g  N o r t o n  F I O N A  K E N D A L L

Fiona has 25 years’ experience in Aged Care, palliative care and dementia care and extensive experience in management, education 
and leadership roles in the Aged Care Industry. She is passionate about embracing best practice in Aged Care and has participated in 
research in pain management, dementia care and workforce development to improve care services throughout the industry.

Fiona has served as a Board Member of the NSW Community Services and Health ITAB, on the ACS Learning and Development  
Committee and Ministry Advisory Committees in relation to workforce needs of the Aged Care Industry. 

With a firm belief in community and a commitment to innovation and excellence, Fiona believes that with residents,  
families and staff working together ‘we can achieve anything’.

V i l l a g e  M a n a g e r,  G r i f f i t h  E L I Z A B E T H  H A R P L E Y

Elizabeth is a Registered Nurse who has worked in the Aged Care Industry for the past 27 years. During this time she has  
filled a variety of roles which included being a member of the Aged Care Assessment Team and the Specialist Mental Health  
for Older Persons pilot scheme.

Elizabeth was the Facility Manager at the Griffith Nursing Home and Margaret River WA and Bendigo Vic,  
and has also performed the role of Clinical Care Manager at The Pioneers Lodge. 

With special interest in Palliative Care and Pain Management, Dementia and Mental Health in the elderly,  
Elizabeth brings a wealth of experience and passion to Scalabrini Village Griffith.

V i l l a g e  M a n a g e r,  A u s t r a l  A L A S D A I R  C R O Y D O N

Alasdair is well known in the industry for his professionalism and extensive experience in Residential Aged Care and as a Clinician.  
Prior to his appointment at Scalabrini Village, Alasdair worked at Catholic Healthcare where he was the Regional Operations Manager 
for their Residential Aged Care Facilities for over seven years. Alasdair also spent a further two years as the Operations Manager of  
Residential Aged Care for St Vincent De Paul Society. A qualified Registered Nurse with extensive clinical experience, Alasdair was  
in senior nurse management at St George Hospital for a number of years before specialising in aged care.  
Alasdair also holds a degree in Law.
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C h i e f  F i n a n c i a l  O f f i c e r  S A M  N A P O L I

Sam Napoli has over 30 years’ experience in finance related fields. In his role as Chief Financial Officer  
at Scalabrini, Sam oversees the organisation’s Finance, Procurement and IT functions. He was previously 
with Catholic Healthcare and was Chief Financial Officer at Novartis Pharmaceuticals Australia, with 
responsibilities for Finance, IT and Logistics. Prior to this he spent several years in Hong Kong and China  
as Head of Finance and Administration for Clariant, a subsidiary of a major Swiss chemical company.

C h i e f  E x e c u t i v e  O f f i c e r  C H R I S  R I G B Y

Chris Rigby is an entrepreneurial professional who has played a major role in shaping the aged care 
industry in Australia. Over the years, his leadership, drive and passion has led to the establishment of the 
John Plunkett Centre for Medical Ethics at St Vincent’s Darlinghurst, the Australian Catholic Health Care 
Association in Canberra, the Hawkesbury District Health Service and Catholic Healthcare Limited. Chris 
was appointed CEO of Scalabrini Village in 2011 and since that time has re-created the organisation into 
a residential aged care managed by a team of professionals committed to excellence.

D i r e c t o r  o f  P e o p l e ,  L e a r n i n g  a n d  C u l t u r e  E L A I N E  G R I F F I N

Elaine has extensive leadership experience in the design and delivery of strategic people, learning and 
culture solutions in the private, public and not for profit sectors in both the United Kingdom and Australia. 
She has held senior HR leadership roles within the aged care industry including UnitingCare and Catholic 
Healthcare and is passionate about translating organisational strategy into aligned and practical business 
and HR solutions. Elaine has worked with Boards, executives and teams to deliver transformational change 
through people.

Elaine has a Bachelor of Arts (Hons) and HR tertiary qualifications with the Chartered Institute of Personnel 
and Development in the UK. 

V i l l a g e  M a n a g e r,  A l l a m b i e  H e i g h t s  M I C H A E L  D I A Z

Michael is a skilled executive with more than 20 years of progressive business experience. He has spent  
a considerable amount of time developing skills in implementing and controlling administrative procedures 
in a range of sectors including the Aged Care Industry, and exploring strategic issues connected with the 
business. Michael has an engineering background with a Bachelor of Industrial Engineering and a  
Masters in Business Administration (MBA) from Macquarie University.

V i l l a g e  M a n a g e r,  B e x l e y  G AY E  P E R R I N S

Gaye is a Registered Nurse with over thirty years experience in health care and eighteen years  
experience in Residential Aged Care both as a clinician and a manager. Gaye completed a Masters  
of Health Management in 2012, with particular interests in Quality Systems and Human Resources  
Management, including workforce planning. Gaye has extensive experience in Dementia Care and  
Palliative Care in the aged care setting. Gaye’s focus is on quality of life of the residents in our care, 
ensuring a holistic approach to each individual. Gaye believes a high standard of care can be consistently 
delivered with the support of excellence in staff education which encompasses skills and competence  
with a lot of empathy.
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D i r e c t o r  J I L L  P R E T T Y

Employed by Aged and Community Services NSW & ACT for 15 years holding the position of  
Manager of Policy and Consultancy before being appointed as the Chief Executive Officer in 2008.  
Formerly Director of Nursing at McQuoin Park, Mercy Family Centre for 12 years.  Principal of an aged 
care consultancy service, Jill Pretty Consulting, which is active in education, compliance with aged care 
legislation and clinical governance.

D i r e c t o r  B A R R Y  S M I T H

Fellow of the Australian Property Institute, licensed real estate agent and registered valuer.   
Formerly the New South Wales Director of Colliers International Healthcare & Retirement Living  
where he was responsible for the sale and purchase of Aged Care facilities and Retirement Villages  
and has extensive knowledge of the value of this asset class.  Mr Smith has spent over 30 years  
advising on property transactions and matters, both overseas and in Australia.

D i r e c t o r  PA U L  TA R A N T O

Professional Australian Government career spanning 42 years including as an auditor and senior manager. 
Mr Taranto has 26 years’ experience in aged care including 12 years as Director, Aged Care Branch  
New South Wales Office, Australian Government Department of Health and Ageing. Former Chairman  
and member of the Aged Care Planning Advisory Committee.

D i r e c t o r  B E R N A D E T T E  T O B I N  A O

Associate Professor at the Australian Catholic University. Foundation Director of the John Plunkett Centre for 
Ethics and Chair of St John’s College at the University of Sydney.  In 2016 Dr Tobin was made an Officer of 
the Order of Australia for her distinguished service to education and philosophy and to the development of 
bioethics in Australia as an academic. 

D i r e c t o r  G R A H A M  W R I G H T

MBA, FCPA and FGIA. Management consultant and company director for 30 years  
(health and aged care governance, management and finance). Retired in December 2015  
as Deputy Chairman of Hawkesbury District Health Service.
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T H E  L AT E  F R  D O M I N I C  C E R E S O L I  ( 1 9 3 7   -  2 0 1 6 )

Catholic Priest of the Pious Society of St Charles (Scalabrinian Missionaries).

D i r e c t o r  F R  D E L M A R  S I LV A

Catholic Priest of the Pious Society of St Charles (Scalabrinian Missionaries).   
Current Provincial Superior of the Scalabrinians.

C h a i r m a n  E M E R I T U S  P R O F E S S O R  G I U S E P P E  L E R O Y  C E R T O M A

Emeritus Professor Giuseppe Leroy Certoma has a career covering that of legal practitioner, legal academic, 
member of State and Commonwealth tribunals and an Acting Judge of the District Court of New South 
Wales.  Emeritus Professor Certoma’s community activities have included membership of the boards of 
several Italo-specific organisations.  In 2010 he was made a Cavaliere of the Ordine della Stella della 
Solidarieta’ Italiana by the President of Italy for the institutional offices he has held and service to the Italian 
community in Australia.

D i r e c t o r  F R  R E I N A L D O  V A S S O L E R 

Catholic Priest of the Pious Society of St Charles (Scalabrinian Missionaries).   
Current Provincial Councillor of the Scalabrinians.

S c a l a b r i n i  V i l l a g e  L i m i t e d  A B N  2 4  0 0 0  7 7 0  5 9 8 

F I N A N C I A L  R E P O R T  -  3 0  J U N E  2 0 1 6

Scalabrini Village Limited is incorporated as a company limited by guarantee and not having a share capital 
under the provisions of the Australian Charities and Not-for-profits Commission Act 2012. The Directors present 
the report on Scalabrini Village Limited for the financial year ended 30 June 2016 and report as follows:

DIRECTORS

The names of and other information on the Directors in office during or since the end of the year are as follows. 
The Directors were in office for this entire period unless otherwise stated. 
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 RESULTS OF 2015/16 $ THOUSANDS

  2015/16 2014/15 
  
Profit / (loss) of the year  (1,979) 1,475
  
 INCOME 2015/16 $ THOUSANDS

  2015/16 2014/15
a) Government Subsidies  50,290 46,447
b) Resident Fees & Charges  14,777 13,361
c) Retention Income & Bond Periodic Payments 2,035 2,702
d) Donations & Bequests  17 485
e) Other Income  438 1,269
  
TOTAL REVENUE  67,557 64,264
  
f) Interest & Dividend Income  871 1,030
  
TOTAL INCOME  68,428 65,294
  
 EXPENDITURE 2015/16 $ THOUSANDS

  2015/16 2014/15
a) Staff Costs  44,568 42,561
b) Depreciation and Amortisation  4,336 3,732
c) Catering & Housekeeping Expenses  5,128 4,773
d) Refurbishment Expenses  2,898 0
e) Maintenance Costs  2,624 2,648
f) Other Expenses  10,854 10,105
  
TOTAL EXPENDITURE  70,408 63,819
  
 WHAT WE OWN 2015/16 $ THOUSANDS

  2015/16 2014/15 
a) Property Land & Equipment  194,873 164,595
b) Cash & Financial Assets  23,924 23,881
c) Debtors & Other Assets  6,462 *7,415
  
TOTAL ASSETS  225,259 *195,891
  
 WHAT WE OWE 2015/16 $ THOUSANDS

  2015/16 2014/15
a) Resident Bonds & Loans  70,652 57,736
b) Provisions  4,633 4,550
c) Creditors & Other Liabilities  14,313 13,965
d) Borrowing  28,000 10,000
  
TOTAL LIABILITIES  117,598 86,251

TOTAL NET ASSETS  107,661 *109,640

*Prior period balances restated as a result of change in bed licence valuations in 2015/16.
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