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Chairman and CEO’s Report
THE PAST YEAR

In 2013–2014 the Board has continued 
to implement its five-year strategic plan 
for the renovation and extension of the 
Company’s facilities. The objective of the 
Strategic Plan is to enhance the viability and 
competitiveness of the Company in the future 
and to enable it to always deliver excellent 
residential aged care, with the additional 
focus on dementia and palliative care.

ASSET RENEWAL AND EXTENSIONS

In terms of asset renewal and extensions the 
Company has:

•  Undertaken major renovations at the 
Austral Village, which at the date of this 
Report are essentially complete. The 
renovations included the upgrade of the 
foyer and office space, construction of 
the covered walkway to the Chapel, 
the conversion of the Canossa wing to 
dementia-specific care and the renovation 
of the Max Carpenter wing and high care 
accommodation, maintaining in total a 
capacity of 171 residential beds.  It is 
to allow life members of the Company 
to view the renovations that it has been 
decided to hold the 2014 Annual 
General Meeting at this facility.

•  Advanced, despite some delay due to 
the late vacation by the last two residents 
of the independent living units, the plans 
for the extension of the Allambie Heights 
Village, with more than half of the 

proposed 95 places capable of providing 
for dementia care. To date, the former 
retirement units have been converted into 
14 residential aged care rooms and a 
Convent for the Resident Religious Sisters. 
The landscaping of the gardens around 
the Chapel to provide a secure and safe 
space has also been completed.

•  Advanced the planned conversion of the 
independent living units at Bexley for the 
accommodation of socially disadvantaged 
older persons. This is with Rockdale 
Council awaiting owner’s consent for the 
development application. Plans have been 
completed for the upgrade and conversion 
of the low care accommodation to ageing 
in place accommodation. A neighbouring 
property has been purchased in Linwood 
Avenue with the aim of removing all 
vehicular traffic from the centre of the 
Village. The house at 22 Harrow Road 
has been renovated and converted into 
accommodation for retired Scalabrini 
Missionaries.

•  Obtained the development application for 
the redevelopment of the Chipping Norton 
Village and commenced the works. This 
will result in an increase from 102 to 164 
beds, the greater majority of which will be 
suitable for accommodation of residents 
living with dementia.

•  Advanced the development application for 
the new site at Mary Street, Drummoyne, 
which has been lodged with the local 

council. It is anticipated that this will 
consist of 144 single suites and 17 suites 
with attached carer’s accommodation.

The facilities, which had no fire sprinklers, 
have been or will be, installed with 
sprinklers in tandem with other renovations. 
Or are being separately installed if no 
renovations are planned at the facility 
before the statutory date, 31 March 2016.

FINANCIAL OUTCOMES

Scalabrini Village, as in the past, continues 
to remain in a strong financial position 
notwithstanding the changes introduced by the 
Living Better Living Longer legislation and the 
implementation of the Board’s Strategic Plan.

The Company’s total receipts increased 
to $62.5m, an 8.5% increase over the 
previous year, with a net cash flow from 
its operating activities of $6.444m.  The 
Company has made a solid profit of 
$1.402m and a further gain of $600,000, 
producing a total comprehensive income 
of $2.0m. This result has been achieved 
notwithstanding that:

•  A significant number of beds went off-line 
at a number of Villages in preparation for 
or during renovations; and

•  There have been, as may be expected 
given the age of most Scalabrini facilities, 
unexpected maintenance expenses and 
the discovery of building or maintenance 
issues in the course of renovations.

The Board has also placed the delivery of 
excellent resident care as a high priority 
even if this is at the expense of higher 
profits.  In this respect we have:

•  Increased the staff-resident ratios and 
upgraded registered nurse staffing 
through the introduction of clinical nursing 
consultant positions;

•  Introduced person centred care and 
provided further staff training in behaviour 
and dementia care;

•  Increased Italian language and cultural 
awareness not only to maintain the cultural 
heritage of the Village but also to improve 
care to our residents, the majority of 
whom speak Italian; and

•  Focused the recruitment of qualified and 
experienced staff.

The Board believes that it can maintain 
its goal of excellent care and the 
implementation of the renovation building 
strategy notwithstanding the somewhat 
uncertain legislative environment surrounding 
the unfolding of the Commonwealth Living 
Longer Living Better legislation. This can, and 
has impacted, on Company income. For 
instance, the expected dementia supplement 
was stopped within eight months’ of 
introduction.  
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STRONG CULTURAL HERITAGE

It is always timely to reiterate that the Board strongly supports and 
always enhances the two aspects that make Scalabrini special among 
aged care facilities:

•  Firstly, the delivery of pastoral care by the resident Religious sisters; and

•  Secondly, as part of our cultural heritage, delivery of cuisine and 
particularly Italian dishes prepared at our on-site kitchens, and from 
recently caught fish of the day directly from the fish market.

There has also been an emphasis on Italian culture in the recreational 
and social programme for residents and their families, such as the 
Austral singing group, and Italian language training for staff.

GOVERNANCE

The Board has been supported in its strategy for the Company by 
a strong and able CEO, management and staff, to all of whom the 
Board is grateful.

The successful delivery of the Strategic Plan, which is essential for a 
dynamic, competitive and saleable organisation, depends on a stable 
and professional Board capable of responding in a timely fashion to 
regulatory and demographic changes. As Chairman, I am grateful to 
all of the members of the Board for bringing these qualities to Scalabrini 
and therefore recommend to the Annual General Meeting the re-election 
of Graham Wright, Prof Bernadette Tobin, Paul Taranto and Barry 
Smith, and the election of Jill Pretty, who has filled a casual vacancy 
on the Board, has significant clinical and aged care experience and 
complements the expertise of the other members of the Board.

CONCLUSION

I, together with the Chief Executive Officer, wish to extend our warmest 
wishes for a safe and Holy Festive Season to life members and volunteers, 
who selflessly give of themselves to the work of the Village, residents, the 
Religious Sisters and Fathers, management and staff, my fellow Board 
members, and all of their families.

Prof Leroy Certoma
Chairman of the Board

Chris Rigby
Chief Executive Officer
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Tranquillity
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Spirituality
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Provincial’s Message
The vision and mission of the Scalabrini Villages are: to provide a home for our elderly, frail 
members of the Italian community where they can find warm and professional care, a family 
environment, cultural celebrations and the encouragement of faith and devotions. 

Improvements and on-going renovations of the physical structures and facilities in all Villages, the 
improved medical care, an increase of personnel in attendance, the more focused recreational and 
cultural activities and a sustained religious and spiritual accompaniment have offered a true mark 
of success in the achievement of the above vision and mission once again during the past year. 

For these developments and the collaboration of all directors, administrators, nurses, religious 
personnel, staff and volunteers, we want to say: “Thanks”. With the contribution of all, the 
Scalabrini Villages have strengthened the fulfilment of their mission and are set to reach even higher 
goals, particularly in enlarging the services to the members of the community most in need. 

The Board of Directors deserve our trust and thanks in this for their leadership and the visions and 
programs they are endorsing. Their commitment is: on the vigorous roots of the past let us build a 
greater and always better service in the future. 

Fr. Savino Bernardi CS.
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Mission
The provision of excellent care to the frail, 
aged and people living with dementia, 
delivered with a profound sense of justice 
and a respect for all cultures and in the 
Italian tradition of community, mutual help, 
Christian faith and family.

Values

Vision - 2012 - 2017
Scalabrini Village will be recognised as one of the outstanding providers of care to 
the frail and to those living with dementia and the outstanding provider to culturally 
and linguistically-diverse communities.

Justice: 
Residents, staff, families, volunteers and contractors will be 
treated in a manner that recognises their rights. 
Our organisation is committed to the fair and equitable 
access of excellent aged care by the whole community.

Compassion: 

Our service will be characterised by empathy 
with our residents and their families.

Respect: 

Everyone who touches our organisation: residents, staff, 
families, friends, volunteers and contractors will be treated 
with dignity and consideration.

Excellence: 
Our commitment to each other and to our residents is that 
we will strive to provide the best care possible, 
the best accommodation, a safe environment and 
a positive community.
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Laughter
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Tradition
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This is Our Story…
Family is everything…..it brings joy and 
comfort to our lives, makes beautiful 
memories and ties that bind generations. 
The love we feel for our family cannot be 
measured and is as precious as life itself.

We at the Scalabrini Village family feel this 
way too and because of this, we appreciate 
the emotional impact on families when it 
is time to make a decision about the care 
of someone they love. It’s why we strive 
to recreate family life in our Villages.  Our 
residents are our family and we want to 
make their time at Scalabrini as happy and 
home-like as possible.

Over the years since its inception in 1968, 
Scalabrini Village has earned a reputation 
as an aged-care organisation that provides 
something special and unique for its 
community.  Those who choose a Scalabrini 
Village as their new home are blessed with 
reminders of their former Villages; a sense of 
community comfort and a legacy of memories 
and familiarity.

The richness and joy of the Italian culture is 
everywhere.

It is the comforting aroma of barista coffee or 
freshly churned gelato in the piazza. Gossip 
and laughter over a glass of vino at lunchtime 
and the mouth-watering, traditional ravioli 
or freshly caught fish from the markets that 
morning.   

The peaceful Chapels, the manicured 
gardens, the aroma from our kitchens, the 
frequent excursions, the music and dancing. 
The warmth of the highly-trained, caring staff, 
the compassion of the Sisters and dedication 
of the volunteers. 

There is life and joy in these Scalabrini 
Villages.   A sense of belonging and 
contentment, love, honour and respect for our 
residents. Dignity, warmth and kindness are 
not just words on a page.  They are the reality 
of life in a Scalabrini Village….La Casa.
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- Charles Fenno Jacobs (1914-1975)

“Chi trova un amico, 
trova un tesoro.” 

“He who finds a friend, 
finds a treasure.”
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Delivering Quality Care
We are proud to deliver a standard of care that 
continually evolves and one that allows us to strive 
for excellence above all else by putting people 
first. By listening and caring, we collaborate with 
committed aged-care experts and organisations 
including the University of NSW, Co.As.It, Bug 
Control, Dementia Collaborative Research Centre 
and Alzheimers NSW.

We have researched international best practice, 
invested in more highly trained staff and ongoing 
training programs, and sourced new partners like 
the Arts Health Institute, the Dementia Collaborative 
Research Centre and the University of NSW. 

Scalabrini Chipping Norton is pioneering a staffing 
model which will support the implementation and 
development of Person Centred Care. Scalabrini 
has also implemented a Case Management 
Model to ensure relatives and residents develop a 
relationship with key staff who will work with them 

in managing, coordinating and developing plans of 
care. A Team Nursing model, with staff dedicated 
to residents in each unit, is also being introduced 
so staff can develop ongoing relationships with 
residents in their care and understand their 
individual needs. 

An analysis of existing specialised care needs 
of residents in each area has been undertaken 
and individual team training programs have 
been developed. This also allows for specialist 
staff training, where needed in dementia and 
complex care. 

We have adopted a ground-breaking Person 
Centred Care initiative which was first trialled 
in 2009 and achieved positive changes in staff 
development and excellent staff feedback. It is a 
cultural change practice development program 
for staff caring for residents with moderate to very 
severe behavioural and psychological symptoms 

of dementia. Since the program was introduced, 
Care Managers have reported a significant 
improvement in person centred practices, 
improved staff knowledge and skills, calmer units, 
greater harmony and job satisfaction. 

We also recognise the importance of the spiritual 
guidance of our Sisters at all our Villages. Sr. 
Maria Elena introduced a Travelling With Myself 
program at Chipping Norton, which will now 
be rolled out to all of our Scalabrini Villages 
because of its success. The philosophy behind this 
important initiative is the recognition that our most 
important asset is our staff. This program provides 
them with emotional tools and guidance ranging 
from self-esteem to positivity, boundaries and 
behaviour. We believe that if we take care of our 
staff, they, in turn, will be better equipped to take 
excellent care of our residents. 
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Excellence
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Wellbeing
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Our Food
The kitchen is the centre of the home in Italy and food and 
the ritual of eating together is a cause for celebration and a 
demonstration of love. 

At Scalabrini Village, we bring a café culture and taste of 
home to our residents’ new homes and we set standards 
higher than anyone else in the industry.

Hospitality is important to us. It’s in the food we serve and 
in the environment we create. It is demonstrated on the 
plates of the 1.4 million meals we serve each year.

Everything is cooked fresh at a Scalabrini Village. Nothing 
is pre-packed and no meal is cooked, then chilled and 
reheated. All menus are nutritionally based and customised 
to suit the varying needs of our residents.

Our highly-trained hospitality staff source suppliers who can 
provide quality, seasonal fresh produce every day from the 
markets.

Spaghetti Marinara, Cannelloni, freshly caught grilled 
salmon, poached barramundi, schnitzel, tempting cannoli 
and biscotti are just some of the dishes on the daily menu. 

Our dining rooms are intimate and personalised with 
beautifully set tables and our residents enjoy a glass of wine 
with a meal.

Like the Italian community and Scalabrini Fathers, whose 
vision and dedication helped build the first Scalabrini 
Village in 1968, we honour past traditions, the Italian 
culture and community.
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Culture
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Sharing
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“Scalabrini gets 
into your blood. 

It’s got a great 
culture. The Italian 

community adds 
such a richness to 

Aged Care”
- Chris Rigby 

SVL CEO



Treasuring
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Memories
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Innovation
What sets Scalabrini Villages apart 
is the unique and joyful Italian culture 
and spirit of our Villages, combined 
with our person-centred care 
approach. The many leisure choices 
provided to our residents stimulate 
their senses to ensure our residents’ 
lives are fulfilled and their needs met.

We do this by working with 
families during their difficult journey 
of decision-making. Once that 
decision is made, our highly-trained 
staff spend time with the families 
to understand what is important 
and meaningful in the lives of their 
Mamma or Papa, Nonna or Nonno, 
Zia or Zio. 

We want to know all we can about 
the new resident in our care to 
determine the best care plan for 
them so that the transition to their 
new home is as welcoming and 
comforting as it can be.

To this end, we are proud to say 
we are leading the way with our 
workforce models and staffing levels in 
this industry with a ratio of care hours 

per resident per day of 3.24, which is 
one of the highest in the industry.

Our staff participate in Italian language 
and cultural training programs and 
cultural awareness seminars in 
partnership with Co.As.It to ensure 
they can respond to the linguistic and 
cultural needs of our Italian residents 
and truly relate to them.

This family of care staff come to know 
our residents’ needs, appreciate their 
quirks, habits and tastes and then 
caters to them, just as you would 
at home. 

During the year we implemented 
a clinical supervision program. 
This program seeks to create an 
environment in which staff have the 
opportunity to evaluate, reflect and 
develop their clinical practice and 
provide support for one another. The 
overall aim of the program to enable 
staff to provide the best possible 
standard of care for our residents.

This best-practice model of care 
is innovative and sets Scalabrini 
Village apart. Our intention is to 

deliver emotional, physical and 
spiritual health and we encourage 
family members to participate and 
reinforce the togetherness we share 
in delivering the very best standard 
of care to our residents. 

In our quest to deliver the very 
best aged and dementia care, 
we participate in the very latest 
research programs including the 
Halt Research Project. Conducted 
in collaboration with the Dementia 
Collaborative Research Centre at the 
University of NSW, it is an important 
initiative focussing on de-prescribing 
antipsychotic medications in 
Residential Aged Care Facilities. 

Funded by the Commonwealth 
Department of Health and Ageing 
under the Aged Care Service 
Improvement and Healthy Ageing 
Grants Fund, this is an ongoing study 
which will assist us in continuing 
to bring the very best and most 
innovative standards of care to our 
staff and residents.
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Friendships
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Un bel Caffè
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La Casa
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Our Transformation Begins…
We have invested millions of dollars in a period 
of growth and transformation, which will establish 
Scalabrini Village facilities as the benchmark of 
aged and dementia care in this country.  All our 
Villages are experiencing upgrade refurbishment 
and renovation programs to deliver specialised 
dementia-specific care facilities that are of the 
highest standard, safe and secure.

At our Austral Village we have carried out 
significant infrastructure and refurbishment 
upgrades and established a dementia-specific unit 
which is run as two separate houses, each with 
their own dining and lounge spaces.  We have 
also created a beautiful dementia-specific garden 
for our residents’ use. This is consistent with the 
very latest environmental approach to dementia 
care. We have also created a new café, dining 

space and lounge area and link way to connect 
the Chapel to the facility. The renovations to 
Baggio and Galliani buildings are continuing and 
due to be completed next year. 

Our renovations to existing buildings at Allambie 
Village have commenced and conversion of the 
Independent Living area to Residential Aged-
Care is part of stage one of the planned works.  
Scheduled for completion next year, the extensive 
works will provide an increase in residents’ 
social space, additional ensuited rooms and 
refurbishment to all residents’ rooms.

Bexley Village has completed its high-care 
refurbishment and sprinkler installation program 
and the Rockdale Centenary Village has had its 
hall refurbished, with a new kitchenette, dining 
and lounge space.

A new wing is planned for Chipping Norton 
Village, with works already underway. This will 
transform the Village from a 104 bed to 164 bed 
facility. The Hostel building refurbishment is also 
underway, with all rooms in this area fitted with 
new TVs and an upgraded nurse system.  

These renovation and refurbishment programs 
will assist us in maintaining our standards of care 
and meeting the high benchmarks we have set 
ourselves. Changes, which will upgrade our 
facilities and environments, tap into the sensory 
needs of our residents and, in some Villages, 
even allow couples to continue living together 
as one progresses on to dementia and needs 
specialised care.
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“I always feel the burden of placing 
a parent in a facility.  It is a very high 

burden for a child to take on.  Part of my 
role is to lift that burden and make it as 

easy as I can for people to come here.” 

Sandra Harrison   
Village Manager, Drummoyne
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Plans for our Future…
Our vision is to develop a world-class 
Village in Drummoyne in collaboration with 
leading academics in aged care design to 
ensure we adopt best-practice for building 
and environment.  

It will bring together energies and traditions 
that will provide the people of the inner west 
with unparalleled care and facilities.

We will adopt pioneering dementia design 
that delivers space, a positive environment, 
and a sensory experience, which is so 
important for residents suffering this disease.  
We know that the main way that people 
living with dementia stimulate their brain is 
through the senses.  They see, they touch, 
they smell and they taste.

This means bringing a piece of Italy to our 
residents. We will have sensory gardens, 
raised vegetable beds so they can again 
get their hands in soil and grow tomatoes.  
Families will be able to come and have a 
coffee and biscotti at our Italian cafeteria 
so their time with their family member will 
be even more enjoyable. Or, together, they 
may visit the gelataria, dine in the restaurant 

or sit under an olive tree in the orchard in 
the piazza.

We will provide a unique mixed 
accommodation model that ranges from 24 
hour nursing care for those who are very frail 
and require it, to accommodation for people 
living with dementia who are able to get 
enjoyment and experience life each day with 
autonomy and freedom.

Unique to our new Village will be 
accommodation for couples where one is 
living with dementia and the other is not.   
This means couples are supported while they 
continue to live together and do not have to 
experience the emotional trauma and upset 
of separation.

While there will be a feeling of space in our 
innovative design, it is also important that 
we create a feeling of intimacy, calmness 
and privacy. This is why our cutting-edge 
design will make our residents feel like 
they are living in a small home.  In every 
resident’s room will be a memory box of 
their precious things so they can rediscover 
previous memories.

“Che la nostra 
casa sia colma 

di calore e di 
amici” 

“May our home 
be warm and 
our friends be 

many”
- Anonymous
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Professor 
Leroy Certoma 
Chairman
Professor Leroy Certoma 
has a career covering 
that of legal practitioner, 
legal academic, 
member of State and 
Commonwealth tribunals 
and an Acting Judge of 
the District Court of New 
South Wales. Professor 
Certoma’s community 
activities have included 
membership of the boards 
of several Italo-specific 
organisations. In 2010 
he was made a Cavaliere 
of the Ordine della Stella 
della Solidarieta’ Italiana 
by the President of Italy 
for the institutional offices 
he has held and service 
to the Italian community in 
Australia.

Mr Graham 
Wright 
Director
MBA, FCPA and FCIS. 
Management consultant 
for 26 years (health and 
aged care governance, 
management and 
finance). Director of 
HCF, MU, Hawkesbury 
District Health Service 
and Cancer Patients’ 
Assistance Society of 
NSW.

Father 
Savino Bernardi 
Director
Catholic Priest of the 
Pious Order of St Charles 
(Scalabrini Fathers).

Current Superior and 
Provincial of the Pious 
Order of St Charles.

Father 
Dominic Ceresoli 
Director
Catholic Priest of the 
Pious Order of St Charles 
(Scalabrini Fathers).

Parish Priest of St. Therese 
Parish, Mascot and Vicar 
General for Services 
to Migrants for the 
Archdiocese of Sydney.

Professor 
Bernadette 
Tobin 
Director
Associate Professor at 
the Australian Catholic 
University. Director of 
the John Plunkett Centre 
for Ethics and a Director 
of the Garvin Medical 
Research Institute at St 
Vincent’s Hospital. 

Mr Barry Smith 
Director
Fellow of the Australian 
Property Institute and a 
registered valuer. Formerly 
the New South Wales 
Director of Colliers 
International Healthcare 
& Retirement Living where 
he was responsible for 
the sale and purchase of 
aged care facilities and 
Retirement Villages and 
has extensive knowledge 
of the value of this asset 
class. Mr Smith has spent 
over 30 years advising on 
property transactions and 
matters, both overseas 
and in Australia.

Mr Paul Taranto 
Director
Professional Australian 
Government career 
spanning 42 years 
including as an auditor 
and senior manager. Mr 
Taranto has 25 years’ 
experience in aged care 
including 12 years as 
Director, Aged Care 
Branch New South 
Wales Office, Australian 
Government Department 
of Health and Ageing. 
Former Chairman and 
member of the Aged 
Care Planning Advisory 
Committee. 

Carla Zampatti 
AC 
Director
Carla Zampatti is 
Executive Chairman 
of Carla Zampatti Pty 
Ltd. She is a board 
member of the Australian 
Multicultural Foundation, 
the European Australian 
Business Council, Sydney 
Dance Company, MCA 
Foundation and Scalabrini 
Village. Carla Zampatti 
is a former Chairman 
of the SBS Corporation 
and a former director of 
several boards including 
Westfield Holdings and 
McDonalds Australia and 
former board member of 
Sydney Theatre Company 
Foundation.

The Board
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Chris Rigby 
Chief Executive 
Officer
Chris Rigby is an 
entrepreneurial 
professional who has 
played a major role in 
shaping the aged care 
industry in Australia. Over 
the years, his leadership, 
drive and passion has led 
to the establishment of 
the John Plunkett Centre 
for Medical Ethics at St 
Vincent’s Darlinghurst, 
the Australian Catholic 
Health Care Association 
in Canberra, the 
Hawkesbury District 
Health Service and 
Catholic Healthcare 
Limited. Chris was 
appointed CEO of 
Scalabrini Village in 
2012 and since that 
time has re-created 
the organisation into a 
residential aged care 
organisation managed by 
a team of professionals 
committed to excellence.

Sam Napoli 
Chief Financial 
Officer
Sam Napoli has over 
30 years’ experience in 
finance related fields. In 
his role as Chief Financial 
Officer at Scalabrini, Sam 
oversees the organisation’s 
Finance, Procurement 
and IT functions. He 
was previously with 
Catholic Healthcare 
and was Chief Financial 
Officer at Novartis 
Pharmaceuticals Australia, 
with responsibilities 
for Finance, IT and 
Logistics. Prior to this he 
spent several years in 
Hong Kong and China 
as Head of Finance 
and Administration for 
Clariant, a subsidiary of 
a major Swiss chemical 
company.

Robyn Worsley 
General Manager, 
Human Resources 
and Quality 
Robyn is a Registered 
Nurse, and a Registered 
Geriatric Nurse. Robyn 
also holds a Cert IV 
in Workplace Training 
Assessment,  Cert IV in 
Human Resources and a 
Diploma of Management. 
Robyn has 30 years of 
experience in the aged 
care industry with roles 
that have included; 
Executive Care Manager, 
Facility Manager, Training 
and Development 
Coordinator and 
Registered Nurse.

Michael Diaz 
Village Manager, 
Allambie Heights & 
Griffith 
Michael is a skilled 
executive with more 
than 20 years of 
progressive business 
experience. He has spent 
a considerable amount 
of time developing skills 
in implementing and 
controlling administrative 
procedures in a range 
of sectors including the 
aged care industry, 
and exploring strategic 
issues connected with the 
business. Michael has an 
engineering background 
with a Bachelor of 
Industrial Engineering and 
a Masters in Business 
Administration (MBA) from 
Macquarie University.

Alasdair 
Croydon 
Village Manager, 
Austral 
Alasdair is well known 
in the industry for his 
professionalism and 
extensive experience in 
Residential Aged Care 
and as a Clinician. 
Prior to his appointment 
at Scalabrini Village, 
Alasdair worked at 
Catholic Healthcare 
where he was the 
Regional Operations 
Manager for their 
Residential Aged Care 
Facilities for over seven 
years. Alasdair also spent 
a further two years as the 
Operations Manager of 
Residential Aged Care for 
St Vincent De Paul Society. 
A qualified Registered 
Nurse with extensive 
clinical experience, 
Alasdair was in senior 
nurse management at St 
George Hospital for a 
number of years before 
specialising in aged care. 
Alasdair also holds a 
degree in Law.

Fiona Kendall 
Village Manager, 
Chipping Norton 
Fiona has 25 years’ 
experience in aged 
care, palliative care 
and dementia care and 
extensive experience in 
management, education 
and leadership roles in 
the aged care industry. 
She is passionate about 
embracing best practice 
in aged care and has 
participated in research 
in pain management, 
dementia care and 
workforce development 
to improve care services 
throughout the industry.

Fiona has served as a 
Board Member of the 
NSW Community Services 
and Health ITAB, on 
the ACS Learning and 
Development Committee 
and Ministry Advisory 
Committees in relation to 
workforce needs of the 
aged care industry. With 
a firm belief in community 
and a commitment to 
innovation and excellence, 
Fiona believes that with 
residents, families and staff 
working together ‘we can 
achieve anything’.

Sandra Harrison 
Village Manager, 
Drummoyne
Sandra Harrison is a 
Registered Nurse who has 
specialised in aged care 
for the past 18 years. In 
that time she has been 
at the forefront of aged 
care development and is 
passionate in delivering 
the highest standard of 
care to residents. Sandra 
has a long association 
with the Italian community 
as her family home was 
in the area and she 
has long enjoyed the 
diversity the area offers. 
Her role as Village 
Manager at Scalabrini 
Village Drummoyne is to 
provide families with the 
opportunity to choose 
a new home based 
on their care needs. 
Sandra’s philosophy is 
to give every resident 
an opportunity to enjoy 
their lives at Scalabrini 
Village Drummoyne. This 
is achieved by dedicated 
staff and maintaining a 
culture which is friendly 
and has a homely and 
warm feel.

Michelle 
Mahony 
Acting 
Village Manager, 
Bexley
With 36 years of 
extensive nursing 
experience Michelle 
Mahony has joined 
our Senior Leadership 
Team as Acting Village 
Manager of Scalabrini 
Bexley. Trained at St. 
Vincent’s Hospital in 
Sydney as Registered 
Nurse, Michelle’s area 
of expertise is in Aged 
Care, Palliative Care 
and Nursing Education. 
Michelle’s education 
includes Masters in Aged 
Care and Mental Health 
of the Older Person. 
Michelle is currently 
studying and is working 
towards completing a 
PhD in Dementia and has 
held the Mentor role in 
the Women in Leadership 
Masterclass. Also a 
finalist for nomination of 
Pride Medal / Order of 
Australia, Michelle brings 
a wealth of knowledge 
and experience to her 
newly appointed role.

Senior Leadership Team
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Results of our efforts 2013 - 2014 

$ Thousands

2013 - 2014 2012 - 2013

A Staff costs 40,320 37,105

B Depreciation and amortisation 3,539 3,120

C Catering and housekeeping expenses 4,350 4,202

D Maintenance costs 2,848 2,353

E Other expenses 9,213 10,342

Total expenditure 60,270 57,122

Financial summary 2013 - 2014

$ Thousands

2013 - 2014 2012 - 2013

A Residents, bonds 
and loans

53,011 55,636

B Provisions 2,906 2,775

C Creditors and 
other liabilities

8,465 6,812

Total liabilities 64,382 65,223

Total net assets 128,806 126,803

What we owe 2013 - 2014Expenditure 2013 - 14

$ Thousands

2013 - 2014 2012 - 2013

A Government subsidies 42,973 40,117

B Resident fee and charges 13,198 12,546

C Retention income and bond periodic payments 3,082 2,953

D Donations and bequests 51 277

E Other income 1,011 2,043

Total revenue 60,135 57,936

F Interest and dividend income 1,357 2,277

Total income 61,672 60,213

What we own 2013 - 2014

 $ Thousands

2013 - 2014 2012 - 2013

A Property, land and 
equipment

145,388 118,890

B Cash and financial 
assets

22,726 43,466

C Debtors and other 
assets

25,124 29,670

Total assets 193,188 192,026

 $ Thousands

2013 - 2014 2012 - 2013

Profit for the year 1,402 3,090

Income 2013 - 2014
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Meetings of Directors

The number of meetings each director was eligible to attend and actually attended during the 
financial year is summarised as follows:

Board of Directors Finance, Audit, Risk 
and Compliance

Human Resources 
and Remuneration

Eligible Attended Eligible Attended Eligible Attended
Guiseppe Leroy Certoma** 10 10 5 5 3 3
Fr. Savino Bernardi 10 9
Fr. Dominic Ceresoli 10 7
Barry smith 10 10 5 5
Paul Taranto 10 9 3 3
Bernadette Tobin 10 8
Graham Wright* 10 10 5 5 3 3
Carla Zampatti*** 7 2

*Chairman of Finance, Audit, Risk and Compliance Committee
**Chairman of Human Resources and Remuneration Committee
***Appointed 16 October 2013, resigned 25 July 2014

Scalabrini Village Limited
ABN 24 000 770 598
Financial Report - 30 June 2014
Directors’ Report

Independence Declaration

The auditor’s independence declaration 
as required under s307C of the 
Corporations Act 2001 for the year 
ended 30 June 2014 has been 
received and can be found on the 
following page, which forms part of the 
Director’s report.

Signed in accordance with a resolution 
of the Board of Directors:

Prof. Giuseppe Leroy Certoma

Director

Sydney, 17 September 2014
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“La casa è dove alberga il tuo cuore “
“Home is where the heart is”

- Anonymous
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“Non ci ricordiamo  
dei giorni, ci ricordiamo  

dei momenti”
“We do not remember days, we 

remember moments”
- Anonymous






