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Celebrating 45 years
of Scalabrini Tradition

“A life celebrated with passion is a life enjoyed.”

In September 1968, a small group of lalian-
Australian  businessmen and  Scalabrini Fathers
held the first meeting of the organisation known
today as Scalabrini Village. It was their vision to
provide residential care for the frail and the ageing
in their community.

It was also their vision fo create a place which
reflected their ltalian heritoge; o place where the
ltalian language, food and Christian faith flourished;
a place where their family members could feel
aft home. It was an inspiring model of community
driven collaboration, as one generation created a
living legacy of care and support for the next.

Today, the organisation is managed by
professionals with outstanding skills and extensive
experience in the Australian Aged Care sector. VWe
are proud of our lialian culture and the fraditions
esfablished 45 years ago. They lie af the heart of
every Scalabrini Village and provide a deep sense
of community which every day enriches the lives of
our residents.

Moving forward, we will focus all our resources
and energies on the provision of excellence in
residential aged care, with particular emphasis on
specialised dementia and palliative care.

Please take the time fo read the stories within this
special anniversary edition of our Annual Report. |
would like to thank all those contributors who have
shared their personal lives in these pages. You
continue to inspire us.

| would also like to thank my Chairman and the
Board of Directors for their courage and their
commitment to excellence, and my colleagues on
the senior management team for their dedication
fo our residents and their passion for quality care.
It is my great privilege to lead this organisation
during these exciting and challenging times.

Chris Rigby
Chief Executive Officer
31st October 2013



Chairman and CEO Report

This has been the first full year in the
implementation of a new five year Strategic Plan
approved by the Board. In the context of the
Commonwealth Government's reform agenda,
the Board has defermined that the sole focus of
the organisation’s resources and attention will be
on the achievement of excellence in the delivery
of residential aged care.

Under this reform agenda, older Australians
will continue to live and receive services in the
community and in their own homes. However,
there will be a significant proportion of older
people with high care needs and those living with
dementia requiring specialised residential care.

Dementia is the single greatest cause of disability
in Australians aged 65 and older. It is further
estimated that 1,700 new cases of dementia will

be diagnosed each week in 2013.

The Board has decided that the greafest
contribution Scalabrini Village can make to its
community is fo become an excellent provider of
residential aged care, with particular emphasis on
specialised dementia care and palliative care.

The implementation of this strategy has sufficient
flexibility to accommodate the changing requirements

'(Source: Key Facts and Statistics 2013 Alzheimer's Australia.)

of government policy set out in the Living Longer
living Better legislative blueprint, which still
presents some uncerfainty to the viability of aged
care organisations.

Despite these uncertainties, the Board has begun
fo implement its Strategic Plan with the following
principal objects:

e Achieving excellence in the ltalo—Christian
fradition of care to the frail aged and those
living with dementia;

* Providing a service and physical environment
which continues to maintain  Scalabrini’s
competitiveness in a market characterised by
demographic, governmental and financial
change; and

® Maintaining financial viability in implementing
the Strategic Plan.

Physical Renewal

The Board's direction has led to a full review of the
physical assets of the Company. This assessment
highlighted the need for a concerted and courageous
effort to upgrade and renew the five Villages in
Sydney. Nearly half of the places in our Villages were
built for low care with limited ability to provide for
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our residents as their needs became more complex.
These places will have to be modified to enable us
fo care for people with chronic and complex care
needs. Only a very small number of places in our
Villages provide the appropriate environment for
people living with dementia. By 2017 nearly one
half of all Scalabrini Villages will have been modified,
or rebuilt, fo offer a more supportive environment for
dementia sufferers.

Consequently the Board has:

e Approved the preparation of plans for the
refurbishment and extension of the Allambie
Heights Village, which provides for some 98
places, comprising 92 single and 3 double
rooms with more than half of the places
capable of providing a dementia supportive
environment;

® Progressed the application for the re-
development of the Chipping Norton Village,
comprising a new wing of single rooms and
the renovation of the existing high and low
care facilities, resulting in a facility of over
130 places, most of which are suitable for
dementia specific accommodation;

e Obtained Council approval  for  the
improvement of the Austral Village including



the upgrade of the social space and the
renovation of the dementia wing;

e Completed the high care renovations at the
Bexley Village and approved the renovation
of the independent living units for socially
disadvantaged older people;

® Puchased a new site af Mary Street,
Drummoyne and commenced planning for the
construction of a new Village with about 160
places, at least half of those to be dementia
specific. The purchase of this site is infegral
to the Board's strategy for the renovation
of the current village in Drummoyne which
would otherwise have had to be closed due
to the nature of the works required.

Service Renewal

2012-13 was a year of significant infernal
and cultural change as we completed the
implementation of a strong leadership and
support structure in each Village. This meant
the appointment of Clinical Nurse Consultants
in each Village to support the nursing staff as
they care for many more people with high
care needs. This is a significant addition to
the clinical expertise in each Village. We have
also strengthened our quality and educational
resources in each Village.

Our commitment to excellence in care for our
residents is demonstrated by our allocation of
resources. It is the policy of Scalabrini Village
that there is one care sfaff member for every six
residents needing high levels of care. In addition
to the care staff, there will be a registered nurse
and during the main shift of the day a Clinical
Nurse Consultant, a Nurse Educator, a Quality
Corordinator, full time Pastoral Carers and a Care

Manager. We believe these are the best sfaffing
levels in the residential aged care sector.

In the past year we have formed a strong working
relationship  with the Arts Health Institute and
infroduced SMILE Therapy into our Villages. This
innovative therapy uses humour to engage the
residents; particularly those living with dementia.
Our staff are trained tfo relate to our residents
in new and creative ways. The improvement in
mood, communication and general wellbeing for
many of our residents has been outstanding.

Leadership Renewal

Over the past two years there have been significant
changes in our senior leadership team: a new
Chief Executive Officer, a new Chief Financial
Officer, a new General Manager of Quality and
Human Resources, three new Village Managers
and five new Care Managers. These changes
have occurred alongside the infroduction of new
Quality Management Systems, greater expertise
in dementia care, new Information Systems and
the beginning of the journey towards a person
centred care model for every resident.

Governance

The significant programs of upgrade and renewal
are the initiaftives of a strong and stable Board,
comprising individuals with outstanding skills and
experience relevant to aged care.

This has led to major improvements in our service
delivery, our management and our business
outcomes. The Chairman is indebted fo his
fellow Board members for their contribution to our
Strategic Plan and indebted to management for its
professionohsm, commitment and enthusiasm.




Financial Outcomes

In terms of financial performance, Scalabrini
Village ranks in the fop half of aged care providers
in New South Wales. This is a major achievement
in a difficult financial and government policy
environment. Particularly in a year when the
Commonwealth Government failed to provide
any indexed increase to the care subsidies for
residents.

Consequently, wages, electricity, and all other
increases in the delivery of services had to be
absorbed within the same revenue base as the
previous year. This was very challenging.

Despite this, we achieved a solid financial result
with a surplus of $3.2 million after expenditure of
$1.7 million on repairs and maintenance. Our Net
Assets grew by $3.4 million to $126.9 million.
Cash reserves were reduced by $2.1 million but
this was offset by strategic investment in land and
capital works fo the value of $9.1 million.

The Year Ahead
The year ahead will include:

e Continuing to strive for excellence in clinical
care;

® Progressing the Board’s Strategic  Plan,
particularly the implementation of our Person
Centred Care philosophy;

e Commencing construction and renovations
at Austral, Allambie Heights and Chipping
Norfon on receipt of Council approval of the
development applications already lodged:;

e Completing the conversion of the independent
living units for socially disadvantaged older
people at Bexley; and

e Celebrating Scalabrini Village's 45th

Anniversary.

We thank our staff, Religious Sisters, Scalabrini
Missionaries, our Volunteers and our many
contractors for their hard work and contribution to
this great organisation.

Professor Leroy Certoma
Chairman

Chris Rigby
Chief Executive Officer




Provincial’s Report

The vision of a home for ageing ltalian migrants
began towards the end of 1967 In the following
year, 45 years ago, it started to gather momentum
when a Committee formed to work towards ifs
realisation.

In any Anniversary celebration, fribute must be
given fo those who first conceived the vision
and those who slowly made the wheels turn:
The Scalabrinian Fathers through the Provincial
Superior, Fr. Giorgio Baggio, Fr. Nevio Capra,
the representatives from the ltalian community and
the generous confribution from the community ifself.

There are many to whom thanks must be given, but
Fr. Nevio Capra CS was the mind, the magnet,
the inspiration and the executor of the initial vision.
His energetic management and commitment fo the
Scalabrini Village project made it happen and
enabled its expansion.

To him we owe our sincerest thanks and gratitude.
His achievement was to create a home for the
care of elderly migrants in accordance with the
Scalabrinian Fathers’ charism: to care for migrants
in their spiritual and cultural life in their new home
communities and to attend to their needs in their
various stages of life.

Over the years, Scalabrini Village has succeeded
in the implementation of the original vision and

mission: fo provide a home for our elderly frail
members of the ltalian community where they
can find warm and professional care, a family
environment, the cultural celebrations and the
encouragement of faith and devotions.

From the first early experience at Scalabrini Austral,
aged care has evolved info a far more complex
environment, with administrative, governmental
and financial requirements to be met along with
family expectations. This year we can list a number
of improvements: the on-going renovation of the
physical structures and facilities, improved medical
care, increased staff numbers, more focused
recreational and cultural activities and a sustained
religious and spiritual program.

| would like to express my gratitude for the close
collaboration of our directors, administrators,
nurses, religious sisters, staff and volunteers who
continue to make these improvements possible. It is
their contribution which has enabled us to set even
higher goals in expanding the services to the most
needy members of the community requiring high
care and dementia assistance.

Improvements often require changes which might
adversely affect one or another. | invite each
individual and the community to look at the larger
picture of expansion and urge them fo maintain

their courage to maintain the momentum.

The Board of Direcfors deserve our frust and
our thanks for their leadership, their commitment
to building on the roofs of our past and to the
confinuous improvement in the quality of care
offered to our residents in every Scalabrini Village.

Fr. Savino Bernardi cfs.
Provincial Superior

fr. Nevio Capra with the Prime Minister,
The Hon. Gough Whitlam QC MP, at the opening
of Scalabrini Village Austral, May 1974.



The Scalabrini Village Mission

Scalabrini Village was formed in 1968 by members
of the Italian community and the Scalabrian Fathers.
It was their vision to provide aged care for their family
members well info the future, with a place where
they could feel at home; a place which reflected
their ltalian heritage. It was an inspiring model of
community collaboration as one generation passed
on a living legacy to the next.

In the last two years Scalabrini Village has
undergone massive change, transforming itself
into a progressive health care provider operating
six residential aged care villages in NSW. The
services are characterised by the presence of ltalian
speaking Religious Sisters and staff, a strong Italian
heritage and outstanding Italian cuisine.

Our Mission

The provision of excellent care to the frail aged
and people living with dementia, delivered with
a profound sense of justice and a respect for all
cultures, and in the ltalian tradition of community,
mutual help, Christian faith and family.

Our Vision

Scalabrini Village will be recognised as one of the
outstanding providers of care fo the frail and to those
living with dementia and as the outstanding provider
fo culturally and linguistically diverse communities.

Our Values

Justice: Residents, staff, families, volunteers and
contractors will be freated in a manner that recognises

their rights. Our organisation is committed to the fair
and equitable access of excellent aged care by the
whole community.

Compassion: Our service will be characterised by
empathy with our residents and their families.

Respect: Everyone who touches our organisation:
residents, staff, families, friends, volunteers and
contractors  will be treated with dignity and
consideration.

Excellence: Our commitment to each other and to
our residents is that we will strive to provide the
best care possible, the best accommodation, a safe
environment and a positive community.

Pastoral Care

Scalabrini Village would not be what it is today
without the spiritual and pasforal care program
provided to our residents, their families and our sfaff
by the Religious Sisters in each village.

Whether it is through prayer, companionship, grief
support or religious services, over the past 45 years
our Sisters have become the heart of our Villages.
Through their daily work, they affirm the dignity
of human life, the life of the sick, and support the
emotional and spiritual needs of all who are in
need.

Regardless of faith or nationalities, our Sisters
continue to develop spiritual programs fo support
personal faith choices, ensuring  spiritual and
emotional fulfilment. They are a true blessing fo us
all at Scalabrini Village.



Sister Miriam Vulpiani,
Austral Village

“The Daughters of St Anne is a missionary order. In 1990 we
were called from Peru to come fo Australia to assist Father Nevio
and work as nurses at Scalabrini Village Griffith. The possibility
of a new mission in Australia opened up my horizons.

| had been a missionary in Peru for 12 years. | have worked at
Austral for the past 13 years, before that | was seven years in
the Philippines and before that, two years in Scalabrini Village
Austral.

Scalabrini is my home and the residents are my family. My work
is pastoral care. My first love is working with the residents. | also
love working with the staff and the outside community.

We know the ltalian culture, we know the need for a spiritual life
of the residents.

When we start to say the rosary in the dementia section, all
the residents go very quiet. They remember, they reminisce, they
know.

We are here. 24 hours a day if necessary. VWe are only here.
We help with everything. The residents trust us; they know we are
here for them. The families know that.”



The Scalabrini Village Timeline

30th September 1968

Foundation Day. The first
committee meeting was held in
the basement of the Presbytery
of St Francis, Surry Hills,
comprising a group of lialian
businessmen and Scalabrian

fathers.

April 1973

The contract was signed for the
construction of the first stage of

the first village at Austral.

October 1988

Scalabrini Village Griffith
was opened by The Hon.
Noel Hicks MP, Member for

Riverina.

November 1996

Bexley Private Hospital
purchased and construction
commenced to refurbish and
constitute as an aged care

facility.

August 1999

Scalabrini Village purchases
Our lady Help of Christians
Retirement Village and Nursing
Home at Drummoyne from the

The Little Sisters of the Poor.

April 2009

The Benevolent Society
Bexley Centre adjoining
the Scalabrini Bexley was

purchased.

29th May 1970

Scalabrini Village Limited was
incorporated as a Company
limited by guarantee

and registered under the
Charitable Collections

Act and 27 acres were

purchased at Austral.

May 1974

Scalabrini Village Austral
Stage 1, opened by the
Prime Minister, The Hon.
Gough Whitlam QC MP
and the Hon. Bill Sneddon
QC MP.

November 1991

Scalabrini Village Chipping
Norton was opened by the
Prime Minister, The Hon.
Robert J. Hawke MP.

November 1997

Scalabrini Village Bexley
opened by the Hon. Craig
Knowles, Minister for Urban
Affairs & Planning.

June 2004

The first residents move
info the newly refurbished

Drummoyne Village.

September 2013

Scalabrini Village
celebrates 45th

Anniversary.






Austral Village

Scalabrini Village Austral offers a quief, rural
environment on the outskirts of Western Sydney.
The village is a complete retirement complex
providing nursing home, hostel and self-care Italian
style villas.

Austral was the first Scalabrini Village and the result
of years of fundraising by the ltalian communities
of Sydney. In April 1974, the Canossian Sisters
arrived at Austral and in May the same year Austral
was opened.

The last few years have seen considerable change
at Austral. A strong new leadership team has
brought a rigorous focus on quality management
systems, a new sfaff sfructure, increased staff
fraining and a renewed emphasis on pastoral care
in the Italian tradition.

Highlights 2012/13

® The promotion of former Care Manager to
the role of Village Manager has brought an
increased focus on quality management and
significant improvements in clinical care.

e The impact of the new Care Manager has
been significant, as he has restructured the
nursing rosters fo maintain the quality of care af
all times.

® The appointment of a new Clinical Nurse
Consultant oversees the ‘on floor’ quality of
care of our residents and provides a vital link
between the Care Manager and the nursing
feam.

® We have received Council approval for the
refurbishment of the new foyer that will open out
the front of the Village fo create new communal
spaces and a welcoming area for families
and friends. In addition, approval has been
granted for a covered portico from our chapel
fo the foyer area.

® The new partnership with Co.As.lt. that provides
workplace language courses for our sfaff has
greatly enhanced the ltalian culture at Austral.

e Fach month the gardens and grounds of Austral
have hosted ltalian and Spanish  community
cultural and religious festivals.

Obijectives Achieved 2012/13

e A computerised medication management
sysfem was implemented, reducing the risk of
medication error and creating new efficiencies.

e Council approval was received for the upgrade
of the social spaces and refurbishment of the
main foyer and administration areas and also
includes the renovation of the dementia wing.

e Our human resources objectives were met:
our staff numbers were increased, our workers
compensations claims were reduced and there
was no lost time due fo injury.

e We increased our
acfivities.

volunfeer numbers and

* We implemented more dementia specific
activities: cooking sessions, musical therapy,
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humour therapy, and doll therapy as part of @
holistic, coordinated approach fo infroducing
activities which our residents would have been
familiar with in their early lives.

Looking forward 2013/14

We were the first Scalabrini Village to undergo
re-accreditation and meet 44 /44 outcomes. We
are currently preparing for another successful
accreditation in 2014. The coming year will see
Scalabrini Village Austral strengthen its focus on
providing life enrichment and enjoyment programs
failored tfo suit the interests and needs of each
individual resident.

We look forward to the completed refurbishment of
our entrance areas, the renovation of the dementia
wing and continued high occupancy.
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Renata Roberto,
Austral Village

‘I've been here since September 2012. | used to visit my
husband, Giovanni, here. He had Parkinson’s Disease. | came
every morning and every affernoon for six years from our home

in Bass Hill.

When he died my doctor said you can't stay at home. You need
fo be with people. So, piano, piano, | said I'll go to Scalabrinil

| walk everywhere, it keeps me young. I'm not inferested in the
television. I'm 89. | came fo Australia in 1955 from Trieste.

I love the festivities. The music and the dancing, the Festas and
going to the shopping centre on Fridays. | love music and | love
opera.

| have no children, but | have a niece and a nephew. Scalabrini
Village is really home to me.

Its busy here all the time.”




Criftith Village

Scalabrini Village Griffith is set within seven acres
of planted gardens in the southwestern NSW
town of Giriffith in the heart of the Murrumbidgee
Irrigation Area.

It began 30 years ago as the vision of Elsa Dal
Nevo, a local ltalian lady, who wanted somewhere
for herself and her friends fo live when they aged.
Together she gathered a small group of friends and
the Scalabrini Village Giriffith sub-committee was
born. They wanted a place where children would
feel welcome to visit and where families could
share a meal. Their goal was fo fundraise to build
a Scalabrini Village in Griffith.

In 1986, the Minister for Community Services
approved Stage 1 of the project to be built at
Yoogali. Two years later, Scalabrini Village Giriffith
opened its doors.

Today, Scalabrini Village Giriffith has Q0 places
including low care, high care, dementia specific
care and palliative care. It is a place with a
distinctly ltalian feel thanks to our ltalian speaking
Sisters and an acfive group of local volunteers,
many from the original fundraising committee.

Highlights 2012/13

® The opening of Villa Serena, a five room
specialist palliative care unit, the only one of its

kind in the Giriffith region.

® The opening of our new Memory Support wing
has provided 11 places for residents living with
dementia. The new villa offers an environment
of understanding, safety and tranquillity.

® The passion for aged care and the commitment
to quality from the entire staff team.

e The focus on quality cooking and fresh
ingredients in all our meals.

® The appointment of a new Care Manager and
our feam of talented nursing professionals who
view it as a privilege to work in a Scalabrini

Village.

e The new parinership with Co.As.lt. has
greoﬂy enhanced the ltalian cultural activities
at Scalabrini Village Griffith. We have also
provided workplace language courses for our
staff.

Obijectives Achieved 2012/13

e We are recognised within the Giriffith
community as a leader in aged care and an
employer of choice. All our auxiliary support
services (cleaning, cooking, and maintenance)
are delivered by staff rather than external
contractors providing increased quality control
and greater personal service.

® \We help our sfaff members achieve their career
and professional objectives by supporting them
in education and fraining regardless of their
designation.

® A major period of building work is now
complefed with only the large infernal Tuscan
courtyard remaining fo be complefed in
September 2013. This tranquil space will
include an outdoor pizza oven, water feature,
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covered pergola and olive trees. It will provide
an informal social space for residents, their
families and the Griffith community.

® \We celebrated the Year of Faith from October
2012 until October 2013. This theme was
carried throughout the delivery of our aged
care services.

e We addressed the need for
community  support for our
residents.

social and
non-Catholic

e We formalised the volunteer rostering system to
ensure we captured their sfrengths in providing
for the needs of our residents.

Looking forward 2013/14

The year ahead will see us focus on our palliative
care and dementia services as we contfinue o
strive for excellence in these areas.

Person Centered Care has been central to our way
of thinking and a recent review of the activities
program has seen the infroduction of life enrichment
programs that are more tailored to individual needs
and interests. Our aim for 2013-14 is to further
strengthen this area and ensure all our residents,
from the most active to the most frail, will have
enjoyment and an enriched life at Scalabrini.
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Lauren Kingsbury, Village Manager






Nancy Zanotto,
Crittith Village

"My daughter Belinda has played the organ for the residents
since she was 18 years old. She still comes once a week and
plays and sings the old songs and she’s 38 now.

My mum doesn’t have much English and she has lots of friends
here who speak ltalian. My brother and | only live around the
corner so Scalabrini is really convenient. VWe didn’t want to go
anywhere else. The Nuns were here, there was a church here
and ltalians were here.

Everything was geftfing too much for mum at home.

Dad was here first. He was always saying to her, “When are
you comingeé”

My Mum and Dad came from a litfle town in northern ltaly
called Crespano Della Grappa. Dad was a POW in Germany
during the war. He came out to Griffith in 1949 to work on a
family member’s vegetable farm. My mum came out in 1950

and | arrived in 19511

After he'd been at Scalabrini for nine months, she moved in.
She was always there with Dad. They were always together.

Dad died just before Christmas. Initially | was worried about
Mum. But now she likes to go out quite a bit and she has
friends here. She fells lots of people, "You've got to come to
Scalabrini.”

When you ask what she enjoys most about living here she just
says, “lutto!”

Nancy Zanotto,62 with her mum Maria Salvestrin, 86



Allambie Heights Village

Scalabrini Village Allambie Heights is set within
large landscaped gardens in the northern beaches
region of Sydney, 15 minutes from Manly.

The village opened in November 1994 with 23
hostel beds, 48 nursing beds and 12 villa homes.
Since that time we have established an outstanding
reputation for excellence in nursing care and family
focused cusfomer service.

This year the Board approved the Allambie
Vilage Master Plan. This exciting renovation
and refurbishment plan will allow us to meet the
increasing number of requests for dementia specific
care from our local community. It provides for 98
places with more than half of those dedicated to
dementia care.

Highlights 2012/13

e The Development Application was submitted
to council for full site redevelopment valued at

$25 million.

e We introduced an electronic medication
management system. The systfem has allowed
us fo improve efficiencies and quality control in
resident medication.

e Our newly renovated $250,000 kitchen has
the capacity fo provide great ltalian food for up
to 120 residents.

e Our independently measured staff satisfaction
survey demonstrated a successful, nurturing and
positive staff culture.

® We confinued to focus on the fraining and
professional development of our staff, providing
financial support as they achieve higher
qualifications. This has meant improved quality
management systems, improved information
systems and greater expertise in dementia care.

e Our new partership with Co.As.lt. has
infroduced more lfalian cultural activities and
greatly enhanced our lialian culture. We have
also provided workplace language courses for
our staff.

® We celebrated the tradition of the Madonna di
Fatima Festa. This is always a very important
event for our families and the local Allambie
community. Following the parade of the
Madonna’s sfatue through the village, we
celebrated with Mass and all day festivities.

Obijectives Achieved 2012/13

® The Development Application for the Mastfer
plan to guide our development over the next
30 years has now been submitted to Council.

® The new plan addresses the local community
need for more dementia care and we have
commenced fraining staff in specific dementia
care.

® \We achieved our goal of a safe workplace
with no loss sfaff time due fo injury for the third
year in a row.

e We successfully completed the frial of Hi
lo Beds which have now been replaced for
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a number of our frail residents. This means
a reduced risk of falls and greater safety for
our residents. Additionally, all beds are now
upgraded to electric, adjustable beds to better
support our sfaff and reduce the risk of back
injuries.

® In our pasforal care we improved the access
fo religious services for our English speaking
residents and for residents of other Christian
denominations.

Looking forward 2013/14

We will be commencing the redevelopment of
the site, with a carefully coordinated transition
plan to ensure we minimise the disturbance to our
residents.

We will continue to strengthen our person centered
approach to care which will be continuously
promoted at staff fraining and meetings in order fo
provide holistic care to all our residents.
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Michael Diaz, Village Manager






Antonella Demarco,
Allambie Heights Village

‘Next year | will be here 20 years at Scalabrini Village
Allambie Heights. | came to Australia from Calabria. | had
two sisters and a brother living in Narraweena.

| arrived in 1994 and a week later Scalabrini Village
opened. It was a beautiful new place. | started as a personal
care assistant and now | am an AIN, Cert. 3 in Aged Care.

| enjoy my residents, my job and my staff. There are lots of
staff from different cultures. It's a very happy place to work.
The managers here really care for you. They are very good.

Scalabrini has given me lots and lots of training. I've grown
so much and have studied English at the TAFE. I'm feeling
better about my English now.

| haven't seen my country in 20 years. This is my second
family. There is joy here. The residents love to hear my voice.”



Bexley Village

Scalabrini Village Bexley, in Sydney’s inner west,
is located close to several of Sydney's major ltalian
communities. It offers high care, low care and
dementia specific care.

Our Village began with the purchase of Bexley
Private Hospital in 1996. The site was completely
refurbished and the new Scalabrini Village opened
in 1997. In April 2009, The Benevolent Society
Bexley Centre, a facility adjoining Scalabrini
Village, was acquired.

The lost two years have seen a period of infense
change and renewal at Scalabrini Village Bexley
under the guidance and leadership of a strong
new management team.

The resolute focus on staff training and professional
development has improved our systems and aligned
our service delivery with modemn nursing care
standards based on transparency and integrity.

Highlights 2012/13

® In the last year, our high care accommodation
has been completely refurbished, transforming
the lives of our residents and staff. The new
sense of calm and quiet throughout the Village
is evident as this infense period of physical and
environmental change ends. There is a new
sense of confentment, wellbeing and pride.

® The overwhelmingly positive feedback from the
staff satisfaction survey. In April 2013, our staff
team was independently measured as possessing
a strong, positive culiure ambitiously reaching
fowards excellence.

The achievement of three years accreditation
against the Aged Care Accreditation Standards.

The successful and complete refurbishment of
our high care accommodation whilst residents
remained living on-site.

The ability of our sfaff to ensure residents were
safe and meticulously cared for during the
refurbishment.

The value our Religious Sisters bring to the daily
activities of Scalabrini Village Bexley life cannot
be overstated. They have played a critical role
in the pastoral care of our residents and staff
team during this period of intense change and
physical refurbishment of our village.

Our volunteers also played a key role in helping
us to ease the transition as we fried to minimise
the impacts of the renovation on our residents.

The wonderfully glowing feedback we received
from our residents’ families who supported the
changes with understanding and patience and
overwhelmingly welcomed the refurbishment.

Music  therapy and Tai Chi have been
successfully infroduced and embraced by our
residents.

The new partnership with Co.As.It. has greatly
enhanced the ltalian culture at Scalabrini Village
Bexley. We have introduced more ltalian cultural
activities and provided workplace language
courses for our staff.
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Obijectives Achieved 2012/13

® The living environment in the high care unit
and the dementia unit have been transformed,
enhancing the stimulation and life engagement
of our residents.

e Our food and catering objectives were
achieved. Both kitchens were accredited and
we received a level A result from the NSW

Food Authority.

® We achieved three years' accreditation from
the Aged Care Standards and Accredifation
Agency in the provision of care to our residents
with 44 standards met.

® We increased our pool of medication endorsed
nurses which means optimal care for our residents.

® We have been able to more closely work with
our residents fo ensure that their time at Scalabrini
Village Bexley mirrors their lives in their own homes.

Looking forward 2013/14

We are expanding our accommodation offering to
provide independent living units for ageing residents
including 36 places for socially disadvantaged older
people and those at risk of becoming homeless.

We are seeking to provide enrichment and purpose
to the lives of our dementia residents, with more
activity and family engagement. As we continue
fo focus on a more clientfocused approach to
our care, we are seeking fo strengthen our life
enrichment programs for all residents in order fo
meet their individual needs and inferests.



“WChe value cwr Sieligious Sinters bring to the daily activities of Fexley Village e canmat be averstated.”

Jenny Graham, Village Manager






Joan Testi,
Bexley Village

“I've been working at Scalabrini Village Bexley since 2004.
I'm an AIN (Assistant In Nursing) and | currently work as a
carer in dementia and low care. | love it here. It means the
world to me this job.

| became a carer because of my Nan. After her stroke back
in England she'd just sit in her chair with a long, sad face all
day until her carer would walk in the door, then my Nan's
face would light up. I'd never seen my Nan so happy. And |
thought: | want fo do that!

| love to be with the residents. | love to hear their stories. | like
fo visit them in my break times.

When | tell people who aren't in this line of work that I'm a
carer, they offen ask me, "How can you do thate” But | love it.

| always talk through everything with the residents. Its their
home here and I'm coming info their home fo look affer them.
That's why | explain what I'm doing. You have to reassure
them. Especially in the dementia unit.

| think being a carer is a vocation. I'm passionate about it.”



Drummoyne Village

Scalabrini Village Drummoyne, with its panoramic
views and landscaped gardens, occupies @
magnificent waterfront site close to the lalian
heartland of inner western Sydney. Prior to ifs
purchase in August 1999, it operated as a nursing
home and hostel under the management of the
Litle Sisters of the Poor. In 2000, refurbishment
and renovation commenced to provide additional
high care and low care wings. Independent living

units were added in 2007.

Today, our Village offers high care, low care and
independent living accommodation for families in
the inner western areas of Sydney. Over the last
four years, the number of staff has nearly doubled
which has meant an improved quality of care for
our residents.

Highlights 2012/13

e The purchase in May 2013 of a new site
at Mary Street, Drummoyne, which will offer
approximately 160 places, with at least half to
be dementia specific.

* We have greatly enhanced the ltalian culture
at Scalabrini Village Drummoyne thanks to a
new partnership with Co.As.It. We have also
recruited more ltalian speaking staff, provided
workplace language  courses,  introduced
more ltalian cultural activities and received an
increase in referrals from the ltalian community.

® The strong staff recognition program is encouraging
a distinct increase in professional development
and improved levels of customer service.

® The ochievement in July 2012 of three
years accreditation against the Aged Care
Accreditation Standards.

e The change of focus to Person Centred Care
activities has opened up more variety and
increased the social participation of our
residents in more regular oufings and outdoor
entertainment.

® The support provided for pastoral care has
enhanced our spiritual activities with projected
images in the chapel, daily Rosary, music
during Mass and on feast days.

Obijectives Achieved 2012/13

e Our long term objective to include dementia
care in our future plans has been achieved with
the purchase of the new Mary Street site.

e Our renovation plans are now being reviewed
as part of our overall Master Plan for Mary
Street.

® \We confinue fo provide extensive training fo
ensure the future success of Person Centred Care
planning which lies at the heart of excellent
customer service. Understanding and speaking
the ltalian language is a key component in
serving the different needs of our residents.

e Our new physiotherapy unit has been
welcomed and enjoyed by our residents. Our
physiotherapy team continues to improve the
mobility, stability and strength of our residents,
aiming to minimise the risk of falling.
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® A new fourth lift has been provided to improve
amenity for our residents.

Looking forward 2013/14

We will continue fo train and educate our staff
in the principles and practices of Person Centred
Care. This means that the daily activities of each
individual resident can be modified according fo
their specific needs. It is only through fostering an
environment with the resident as the sfarfing point
of the decision making process, can we further
improve our customer service.

Next year will see us provide further staff
development and training around the brand values
that underpin the Scalabrini tradition of care.









lia Galligani,
Drummoyne Village

‘I've been a volunteer with Scalabrini Village Drummoyne
for five years now. | first started coming when my mum was
a resident. | visited her every other day and | got to know
the residents. | saw how much everyone looked forward fo
seeing the volunteers.

So when my mum passed away | became a volunteer. At first
| didn’t think | could possibly help. But | soon got the hang
of it.

For me, | find solace to come back here. My mum’s here.
This is where she spent the last two years of her life. She had
dementia. On the days I'd take her out, she'd tell me when it
was fime to take her home. This was home fo her.

| make sure I'm here every Friday. | help out with festas and
functions and | interpret. | also run a weekly reading group. |
engage the residents with lialian language and culture. They
love fo sing, to chat and to reminisce.

Last year, | volunteered to mentor the staff learning lalian. It
means so much fo our residents fo hear the lialian language.
It means ‘I'm home’. It means they are in a place where
people care about their needs.

We all share a common purpose. That is to brighten the
lives of the elderly who deserve fo receive recognition and
enjoyment as they live their lives within our villages.”




Chipping Norton Village

In March 1986, five acres were purchased
at Epsom Road Chipping Norton close to the
parklands, recreation area and wildlife refuge
of Chipping Norton lakes. In June 1991 the first
nursing wing was opened, followed by a 40 bed
hostel and a beautiful Chapel later the same year.

Today, Scalabrini Village Chipping Norfon
serves the communities of Cabramatta, Liverpool,
Bonnyrigg and Fairfield. It has plenty of visitor
parking and is easily accessible by public fransport.

The Village offers 24 hour nursing care with low
and high level aged care facilities.  Earlier this
year, an application was submitted to Council for
the re-development of the Village. This plan will
significantly expand our ability to care for the
needs of our local community. It will include larger,
more contemporary rooms for people with high
care needs, a new wing offering a day respite
cenfre, a specialist therapy garden and single
occupancy rooms for those living with dementia.

Highlights 2012/13

e The appointment of a Clinical Nurse Consultant
fo oversee our clinical care has meant that we
can provide professional support fo residents
with complex care needs onsite, without the
need fo move them info acute care. It has also
increased our ability to provide quality palliative
care.

e Our new person cenfred care model has greatly
improved the care outcomes for our residents.

® The refurbishment of our hostel and reception
areas has created a more comforfable and
welcoming environment for our residents, their
families and friends.

e The new holistic staff wellness program has
been developed by our Religious Sisters to
positively impact the staff culture and increasing
our ability to provide quality care fo every
resident.

e Childcare centre visits have become a very
popular excursion for our residents. Each
month, small groups of residents visit a local
childcare centre where they enjoy moming tea
and a short concert.

* We have introduced more ltalian cultural
activities and provided workplace language
courses for our staff via the new partnership

with Co.As.It.

* We celebrated the 25th Anniversary of the
Daughters of St Anne arriving in Australia with
afternoon tea and Mass.

Objectives Achieved 2012/13

e Qur refurbishment and redevelopment plans
have been completed and a development
application has been submitted to Council.

e Our model of clinical care has been significantly
improved with the recruitment of our Clinical

Nurse Consultant (CNC). The three roles of
CNC, Educator and Quality Coordinator is a

unique site workforce model in the aged care
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sector. It is offered by all Scalabrini Villages
and ensures a holistic, professional, skillsbased
approach to clinical care within a Quality
Management System.

* We have strengthened our volunteer program
and broadened the range of activities. Ve
have received an overwhelming attendance
fo the resident and family barbecues, a new
volunteer initiative.

Looking forward 2013/14

Scalabrini Village Chipping Norton is entering an
exciting new phase of growth. Our leadership
team includes exceptional talent from the aged
care sector. They are embracing best practice and
innovation in their approach to aged care service
delivery. Our families have warmly welcomed our
partership approach to resident care.

We look forward to sharing our re-development
plans with local families, community groups
and local allied health professionals over the
coming year.
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Fiona Kendall, Village Manager



Carl Melvey,

President & Chairman 19/9-2006

Carl Melvey was Coordinator and Secretary of the Scalabrini Villages from 1968-1979 and Chairman
and President from 1979-2006. In July 2003 he was made a Papal Knight by John Paul Il and became
a Knight Commander of the Order of St Gregory the Great. In 1986 he became a Spiritual Confrere of
the Scalabrini Order. During his time as Chairman of Scalabrini Village, he oversaw the development
of 19 building stages resulting in six Scalabrini Villages.

‘I'm a third generation lialian. My grandfather
fought for Garibaldi against the Pope. He came
out fo Australia with a price tag on his head in
the 1860’s and opened up the Hawkesbury River.
There’s still @ wharf up there named affer him.

| knew Giovanni Mazzolini who was the first legal
and Welfare Officer of the ltalian Consulate. He
introduced me to Nick Papallo and the first Provincial,
Father Giorgio Baggio, who said we need to do
something fo help the aged lialians in this country.

In 1967 | was infroduced to Father Nevio Capra
by Father Giorgio. He was the cafalyst. Ve
provided him with the structure, and Nevio found
the building sites.

We were very grass roots. We fried the silvertails,
the important people, but it didn’t work. So we
founded a network of successful, selfmade
businessmen who were willing fo work hard.
We had commitiees fundraising for each Village.
And we raised the best part of $50 million. Our

first committee meeting was held at St. Francis
Presbytery, 80 Albion Street, Surry Hills on 30th
September 1968.

Scalabrini Village has been one of the most
successful aged care initiatives for migrant families
in the history of immigration to Australia. It was
a remarkable parinership between the Australian
and ltalian communities at the time. There were
so many great ltalians and Australians who made
wonderful confributions.

Over the years | have made many enduring
friendships with people such as Nat Zanardo, Pat
Pedulla, George Clissold and many others who
have worked for the Scalabrini cause.

Today, Professor leroy Cerfoma, the current
Chairman, has assembled a team of experts on
his Board. This current Board is the continuation
and redlisation of the original Vision we founded
so many years ago.”
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Cucina Scalabrini

Food plays a central role in the daily life of every
Scalabrini Village. The act of sharing a meal with
family and friends is at the heart of ltalian culture.
It's what life, love and family are all about. For
this reason we provide the best ltalian cuisine and
coffee in the sector.

Our eafing areas are deliberately created fo be
warm, homely environments. We have sunny
courtyard spaces with family barbecue facilities.
We have indoor piazzas with cafes and gelaterias,
and delicious ltalian cakes, cannoli and biscotti.

Then there’s the way we present and serve our
meals: Our placemats and napkins are linen. Our
glassware, crockery and silverware are real, not
plastic. Residents are served individually, rather
than served on a fray. Our bread is served on
a plate. Our eating areas feature fresh flowers,
natural lighting and daily blackboard specials. It's
these small traditional touches and the smells of
ltalian cooking that make a Scalabrini Village feel
like home.

Over the last year, we prepared and served 1.3
million meals. We take food safety very seriously
and we are very proud of our quality systems
and procedures. At Scalabrini we balance the
requirements of aged care standards with Italian
traditions. This has implications for our menus, our
food preparation and our meal times.

Highlights 2012/13

e The passion for holistic resident care
demonsirated by our chefs and cafering
assistants.

* The significant innovations in dementia specific
catering. We've worked closely with dieficians
and leading dementia experts to develop more
appropriate food plans to meet the nutritional
needs of our residents with dementia. For
example, illuminated “snack” fridges near or
inside the dementia wings, finger food options
fo accommodate “meals on the run” and
coloured plates to help residents more easily
see the food.

e Our staff undertook training in fextures and
modified diets. Every meal we serve can now
be offered in a variety of specific textures to
better accommodate the needs of our residents.
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Rocco Andreacchio, Procurement & Food Services Manager



Our People

Human Resources

Human Resources has been integral in supporting
Scalabrini Village to ensure excellence in the
provision of care fo its residents. With over 800
people across six Villages, it is Human Resources’
primary responsibility fo contribute to the processes
involved in recruiting and retaining staff who share
the organisation’s mission and values.

Through the provision of specidlist advice and
fraining, Human Resources aims fo ensure that
Scalabrini Villoge exceeds aged care industry
standards in areas such as recruitment; retention:
orienfation; workers’ compensation; performance
management; fraining and professional development;
and workplace health and safety procedures.

One of the key objectives achieved this year by
Scalabrini Village is the staffo-resident ratio which
again exceeds industry standards. Furthermore,
we have fully complied with the standards of the
Equal Opportunity for Women in the Workplace
Act which positions us as a fair and equitable
employer.

Human Resources has been actively involved in
the recruitment of sfaff for new positions which
are specifically targeted at improving the quality
of care fo residents. Most significantly, we have
developed a new position known as a Clinic
Nurse Consultant (CNC) and Human Resources
has supported the integration of CNCs info the
existing care arrangements af each Village.

Education & Quality

In delivering Scalabrini Village's mission and
values, we strive fo facilitate the successful leaming
and development processes of our sfaff in order to
maintain the highest standards.

Staff  professional development is encouraged
and funded at every level to support Scalabrini
Village's mission and values. Over the past 12
months, Certificate Il and Certificate IV courses
were undertaken in nursing; fronfline management;
lifestyle and leisure; food and catering; and laundry
services. An important focus for Scalabrini Village
will continue fo be dementia-specific training and
fo this end we have brought in experts on dementia
fo provide experiential training in every Village.
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We are very aware that ltalian language, culture
and tradition are very important to a large number
of our residents. Over the past year, fen staff
members from each Village participated in a ten
week ltalian language Training course and @
further ten staff from each Village will undertake
the course in September 2013.

The Quality Management System implemented in
every Village 12 months ago enables Scalabrini
Village to monitor policies and procedures to ensure
they reflect current best practice. Each Village now
has a Senior Quality Coordinator whose role is to
administer and monitor the Quality Management
System with the aim of ensuring we confinuously
improve the quality of care throughout all Villages.

Our Clinical Information System (iCare) is used for
all residents’ care documentation. This year iCare
has been enhanced by adding a medication
component fo the system which will ensure safe
administration of medication to our residents. A
review of all care assessments is being undertaken
and a new set of assessment tools will enable
quality person centred care plans to be developed.
All residents will be re-assessed using these tools

by the end of 201 3.

Scalabrini Village's mission of providing excellent
care fo the frail aged and people living with
dementia will continue to be fundamental to the
work of the Human Resources and Quality team.



G’/Q{ %ea/m %@@CZ%@ gfﬂ/by/ — Tiffany Badoco, Griffith Village

fo do the study | wanted to do. They have given me
opportunities to grow and fo mature.

"My Nonna was here as a resident when | first starfed
six years ago. | started in the nursing home and then
moved fo low care where I'm now a Team leader.

We're a very close big family — the staff and the
residents.

We focus on quality in everything we do here.
Everything is from the heart, right down fo the
home cooked meals. look around and see. If's just
a beautiful place.

Our nuns make things so much better. As a staff
member you've got a lot of support here. | go
home feeling satisfied, like I've made a difference
fo people’s lives.

The residents | look after love me. | can tell from
what they say and the way they smile and laugh.

In five years' time?2 | hope to still be here at Scalabrini.
| plan to do further study and | hope to further my
career here. Scalabrini has helped me financially
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The management has really encouraged me and
they continue to do so. I'm sill fairly young and |
get a lot of support from the Senior Management
team here.”



Scalabrini Village
Senior leadership

leam

Chief Executive Officer
Chris Rigby

Chris was appointed as the Chief Executive Officer
of Scalabrini Village Lid in 201 1. Prior fo joining
Scalabrini he had been the Managing Director
of Catholic Healthcare Limited since ifs inception
in 1994, He was also Managing Director of
Hawkesbury District Health Service Limited.

Prior to Catholic Healthcare, Chris established
the John Plunkett Centre for Medical Ethics at St
Vincent's Darlinghurst and the Australian Catholic
Health Care Association in Canberra.

Chris began his career in health care as a lecturer
in Bioethics at the Australian Catholic University.

Chief Financial Officer
Sam Napoli

Sam Napolihas over 30 years’ experience in finance
related fields. In his role as Chief Financial Officer at
Scalabrini, Sam oversees the organisation’s Finance
and Payroll, Procurement and IT functions. He was
previously with Catholic Healthcare and was Chief
Financial Officer at Novartis  Pharmaceuticals
Australia, with responsibiliies for Finance, IT and
logistics. Prior to this he spent several years in
Hong Kong and China as Head of Finance and

Chris Rigby

Administration for Clariant, a subsidiary of a major
Swiss chemical company.

General Manager, Human Resources and Quality

Robyn Worsley

Robyn is a Registered Nurse, and a Registered
Ceriatric Nurse. Robyn also holds a Cert IV
in Workplace Training and Assessment and a
Diploma of Management. Robyn has 30 years of
experience in the Aged Care industry with roles that
have included; Executive Care Manager, Facility
Manager, Training and Development Coordinator
& Registered Nurse.

Village Manager, Allambie Heights
Michael Diaz

Michael is a skilled executive with more than 20
years of progressive business experience. He has
spent a considerable amount of time developing
skills in implementing and controlling administrative
procedures in a range of sectors including the
Aged Care Indusiry, and exploring strafegic
issues connected with the business. Michael has
an engineering background with a Bachelor of
Industrial Engineering and a Masters in Business
Administration [MBA| from Macquarie University.
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Sam Napoli Robyn Worsley

Village Manager, Bexley
Jenny Graham AM, CSM

A Registered Nurse by profession, Jenny is an
experienced executive who has enjoyed a diverse
career in military, health, corporate leadership and
management positions. She holds a Bachelors
Degree in Applied Science (Advanced Nursing,
Masters Business in Administration and a Graduate
Diploma in Strategic Studies. Recognised for her
enduring leadership qualities, Jenny was awarded
the Conspicuous Service Medal on Australia Day
1993 for leadership and quality patient care.
On Australia Day 2003 she was appointed as a
Member of the Order of Australia for leadership in
military officer training.

Village Manager, Drummoyne
Sandra Harrison

Sandra Harrison is a registered nurse who has
specialised in aged care for the past 18 years. In
that time she has been at the forefront of Aged Care
development and is passionate in delivering the
highest standard of care to residents. Sandra has
a long association with the ltalian community as
her family home was in the area and she has long
enjoyed the diversity the area offers. Her role as



Michael Diaz Jenny Graham

Village Manager at Scalabrini Village Drummoyne
is fo provide families with the opportunity fo
choose a new home based on their care needs.
Sandra’s philosophy is to give every resident an
opportunity fo enjoy their lives at Scalabrini Village
Drummoyne. This is achieved by dedicated sfaff
and mainfaining a culture which is friendly and has
a homely and warm feel.

Village Manager, Chipping Norton
Fiona Kendall

Fiona has 25 vyears experience in Aged Care,
palliative care and dementia care and extensive
experience in management, education and
leadership roles in the Aged Care Industry. She
is passionate about embracing best practice in
Aged Care and has participated in research in
pain management, dementia care and workforce
development to improve care services throughout
the industry.

Fiona has served as a Board Member of the
NSW Community Services and Health ITAB, on
the ACS learning and Development Committee
and Ministry Advisory Committees in relation to
workforce needs of the Aged Care Industry. With
a firm belief in community and a commitment to

Sandra Harrison Fiona Kendall

innovation and excellence, Fiona believes that
with residents, families and staff working together
‘'we can achieve anything'.

Village Manager, Griffith
Lauren Kingsbury

Originally born and raised in Sydney NSWV, Lauren
moved fo Giriffith in 2006, taking up the role as
Villoge Manager. Having worked previously as a
manager in the hospitality sector, Lauren’s focus
is on quality customer service and satisfaction
across all facets of Village life. A passion for
diversional therapy and a respect and love of the
region, Lauren aims fo ensure that country life and
its benefits are incorporated info our programs,
providing a holistic approach o aged care in the
2 1st century.
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Lauren Kingsbury Bobbie-Jo Woods

Village Manager, Austral
Bobbie-Jo Woods

A nursing professional in aged care for eight years,
BobbieJo has worked in a number of management
and leadership roles within both the commercial
and charitable sectors. With a background
in the Ausfralian Defence Force and Christian
Minisiry BobbieJo brings a variety of expertise
and experience to the organisation. BobbieJo is
passionate about aged care and has taken part
in industry reference groups and forums in order to
assist with the improvement of services to providers
and the education of those entering the Aged Care
industry, which in turn ensures quality of care for
our residents.



SVL Employee Awards 2012 /201 3

A quarterly awards program was introduced in May 2012. It provides us with an avenue to recognise those employees who have demonstrated
excellence in their roles.

Date

July
2012

October
2012

January

2013

Name

Angela Vojnovic
Barbara Di Rocco
Giuseppe De Bellis
Matteo Benedetto
Phally Luot

Sailu Bhattarai
Vavahea Ahomana
Anna Cikes

Dana Kasthriarachchi
Diane Townsend
Jane Wang
lorraine Esguerra
Marisa Dinale
Ranita Varma
Maria Menezes
Clareen D'Cunha

Evelina Mieli

Fran, lorna, Regina & Minna

lyaltsen Shotoe
Joan Testi
Oscar Fok

Village

Head Office
Drummoyne
Austral

Allambie Heights
Chipping Norton
Bexley

Griffith

Allambie Heights
Drummoyne
Griffith

Head Office
Bexley

Chipping Norton
Austral

Austral
Drummoyne
Head Office
Chipping Norton
Allambie Heights

Bexley
Griffith

Date

Apri|
2013

July
2013
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Name

Donatella Baroli

Kalos Bangura

Marie Kelly

Marie Sibraa

Rose Tabone

Santino Agrillo

Sr's: Daria, Maria, Ritzlou, Rowena
Adohra Ghosh

Anne Doyle

Carmela Federico
Donatella Baroli

Paula Ippolito

Tania Knight

Sam Song & Tersh De Luca

Village

Austral

Allambie Heights
Head Office
Griffith

Chipping Norton
Drummoyne
Bexley

Bexley

Allambie Heights
Chipping Norton
Austral
Drummoyne
Griffith

Head Office



Scalabrini Village Chairman, Professor Leroy Certoma presenting the
Foundation Day Awards at Austral Village, with Francisca Pascoa.




The Boaro

Scalabrini Village Limited is an incorporated body
limited by guarantee. We are also registered as a
charitable entity and public benevolent institution.
Donations to the company are tax deductible.

The Structure and Composition of the Board

The names of and other information on the directors
in office during or since the end of the year are as
follows. The directors were in office for this entire
period unless otherwise sfafed.

Professor Leroy Certoma

Chairman

Professor leroy Certoma has a career covering
that of legal practitioner, legal academic, member
of State and Commonwealth tribunals and an
Acting Judge of the District Court of New South
Wales. Professor Cerfoma’s community activities
have included membership of the boards of
several ltalospecific organisations. In 2010 he
was made a Cavaliere of the Ordine della Stella
della Solidarieta” ltaliana by the President of Italy
for the institutional offices he has held and service
to the ltalian community in Australia.

Mr Graham Wright

Director

MBA, FCPA and FCIS. Management consultant
for 26 years (health and aged care governance,
management and finance). Direcfor of HCF, MU,
Hawkesbury District Health Service and Cancer

Patients’ Assistance Society of NSWV.

Father Savino Bernardi cfs

Director

Catholic Priest of the Pious Order of St Charles
(Scalabrini Fathers).
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Professor Leroy Certoma  Mr Graham Wright

Current  Superior Provincial of the Order for
Australia, the Phillipines, Taiwan and Japan.

Father Dominic Ceresoli cfs, EV

Director

Catholic Priest of the Pious Order of St Charles
(Scalabrini Fathers). Parish Priest of St. Therese
Parish, Mascot and Episcopal Vicar for
Immigration for the Archdiocese of Sydney.

Professor Bernadette Tobin

Director

Associate Professor at the Australian Catholic
University. Direcfor of the John Plunkett Centre
for Ethics and a Director of the Garvin Medical
Research Institute at St Vincent's Hospital.

Dr Tracey Thornley

Director

Dean, School of Nursing for the University of
Notre Dame, Sydney. Dr Thornley has a PhD in
Nursing, holds other qualifications in Nursing and
has been awarded several academic awards and
published papers on good nursing practices.

Retired from the Board in May 2013.
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Father Savino Bernardi ~ Father Dominic Ceresoli  Professor Dr Tracey Thornley Mr Barry Smith Mr Paul Taranto
Bernadette Tobin

Mr Barry Smith MEETINGS OF DIRECTORS
Director

Fellow of the Australian Property Institute and a
registered valuer. Formerly the New South Wales
Director of Colliers International Healthcare &
Retirement living where he was responsible for
the sale and purchase of Aged Care facilities and
Refirement Villoges and has extensive knowledge
of the value of this asset class. Mr Smith has spent
over 30 years advising on property fransactions Prof Leroy Certoma* * 10 10 5 5 4 4
and matters, both overseas and in Australia.

The number of meetings each director was eligible fo attend and actually attended during the financial
year is summarised as follows:

Board of Directors Finance, Audit, Risk ~ Human Resources and
and Compliance Remuneration

Eligible  Attended  Eligible  Attended  Eligible  Attended

Graham Wright* 10 10 5 5 4 3
Mr Paul Taranto Fr Savino Bernardi 10 7
Director
Professional Australian Government career spanning Fr Dominic Ceresoli 10 7
41 vyears including as an auditor and senior ‘
manager. Mr Taranto has 25 years’ experience in Prof Bemadette Tobin 10 10
aged care including 12 vears as Director, Aged
Cgare Branch New gou’rh \\§V0|es Office, Austro?ion DrTrocey Thomley / >
Govermnment Department of Health and Ageing. Barry Smith 10 10 5 4
Former Chairman and member of the Aged Care
Planning Advisory Committee. Paul Taranto 10 10 4 4

* Chairman of Finance, Audit, Risk and Compliance Committee
** Chairman of Human Resources and Remuneration Committee
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Financial Summary 2012/13

Results of our Efforts 2012/13

Income 2012/13

e) 3.4% {f) 3.8%
d) 0.5%
c) 4.9% ﬂ\\ a] 66.6%

b) 20.8%

Expenditure 2012/13

e] 18.1%
a) 65.0%

d) 4.1%

o) 7.4% '

b) 5.5%

a)

b

q)

al

b)
c)

d|

el

Profit for the Year

Government Subsidies

Resident Fees &
Charges

Retention Income &
Bond Periodic Payments

Donations & Bequests
Other Income
Total Revenue

Interest & Dividend
Income

Total Income

Staff Costs

Depreciation &
Amortisation

Catering &

Housekeeping Expenses
Maintenance Costs
Other Expenses

Total Expenditure

$ Thousands

2011/12
3,090

$ Thousands

2011/12 2012/13
40,117 34,800
12,546 11,936
2,953 2,923
277 461
2,043 1,294
57,936 51,414
2,277 2,756
60,233 54,170

$ Thousands

2011/12 2012/13
37,105 31,585
3,120 3,011
4,202 3,871
2,353 2,003
10,342 9,672
57,122 50,142

2012/13

4,028

What We Own 2012/13

c) 15.5%

a) 61.9%

b) 22.6%

What We Owe 2012/13

c) 10.4%
b) 4.3%

a) 85.3%
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b)

c)

al
b)

c)

Property land &
Equipment

Cash & Financial Assets
Debtors & Other Assets

Total Assets

Residents Bonds & Loans
Provisions

Creditors & Other
Liabilities
Total Liabilities

Total Net Assets

$ Thousands

2011/12 2012/13
118,800 115,140
43,466 45,582
290,670 | 23,189
192,026 183,911

$ Thousands

2011/12 2012/13
55,636 53,229
2,775 2,456
6,812 4,760
65,223 60,445
126,803 123,466



Scalabrini Village Bexley’s newly renovated High Care accommodation
offers a new standard of excellence in the comfort of high care residents.




Foundation Day Awards 201 3

On the 30th September 2013, we entered our 45th year and acknowledged the staff below for their dedication and commitment to the care of our
residents. They were presented with awards to recognise their years of service.

30-35 YEARS OF SERVICE 15-20 YEARS OF SERVICE Nz Al
Carmela Anasson
Maria Coelho Giuseppe Alberton David Anasson
Maria Menezes Angelina Aloisio Sr Hosana Semedar Andeghiorgis
25-30 YEARS OF SERVICE Silvia Araujo Maiteo Benedetto
Monique Austen Antonella Bevilaqua
Marisa Dinale Jamie Bardhi Cecilia Blanco
Sr Paula Ippolito Eliana Belleza Oksana Bodnar
Sanija Matezic Fr Raffaello Belirame Annie Choi
Maria Helena Periera Sifu Boyd Maria Cirillo
Sr Maria Elena Figueroa La Rosa Sanch Ana Cavuilafi Irma Cisneros
Ternella (Nella) Turano Tonina-Anne D'Agostino Diane Clark
Rachella Dato Agnes Colata
20-25 YEARS OF SERVICE Celelyi De Mamiel Se Cook
Luisinha Borges Antonella Demarco Melinda Craig
Alda Brites Nelida Ferretti Giorgina D'Ascol
Zorina Cafin Emily Huynh Deanna De Almeida
Susana Campbell Siew Lim Monita Devi
Julie Canall Teresa Lombardo Rinzin Dolma
Mavis Cassidy Tin (Ben) Lwin Joanne Fernandes
Maria D Almzids Fr Tiziano Martellozzo Maryanne Fine
Giuseppe De Bellis linda Martin Carmen Flefcher
Donna De Zoste Debra McWraith Annette Fliedner
Elizabeth Elettrico Rose Micallef Antonietta Fonfana
Maria Earilifi Mario Moreta Alexandra Georgiou
Teresa Fantini Angela Nafoli Mereseini Codi
Carmela Fedaias Mario Orlando Francisca Goes
Maria Criossi Francesa Polito Lucinda Henriques
Patricia Jackson Fr John Raconello Lynne Hukins
Maria Pagano Anfonia Romeo Grace Jade
Francisca Ploscas Pia Scala Natoli Pornsiri Jamroonjamrernpit
lsilda Pariciiie Sandra Schokman Connie Johnson
Margaret Payiciiie Devika Sundar Andrea Kennedy-Harris
Maria Perre Sara Temelso Tania Knight
Clisring Plicesll Maria Tilocca Elizabeth Kozanecki
Janice Sahelz Sandra Tilocca Giuseppina Lavorato
Filomena Soares Zoila Torres Pierina Lazzarotto
Rita Taraborelli Paola Truant Mia lee
Stella Timpano Vincenza Tusa Analiza Leigh
Elda Zamin Loutoa Valu Latu Sr Rowena Tapang  lopez
i Frank Loria
Anna Zoieele 10-15 YEARS OF SERVICE Nangy e
Yousef Abed Cloria Makiiti
Vavahea Ahomana Sudeshni Mani
Aristea Alexopoulos Franco Manitia



Fr Aldo Montanari Dolores Cruz Lucilvia Morais Lima

Rita Morelli Clarence Cunha Lisa Moxham
Diana O'Brien Bemardete Da Costa Shareen Munaf
Agustina Pamonag Raijni Devi Sr Susiciana Naow
Divinia Picones Simone Di Maria Pelenaise (Lose) Nimo
Cordl Poscoliero Barbara Di Rocco Carol Nosworthy
Franca Reho Michcel Diaz Magda Oros
Nathalie Repetio Rose Do Sonia Pajuelo
Claudio Rinnaudo Anne Doyle Elizabeth Parkes
Cerard Roe Hatidza Dupovac Michael Pedroche
Comelia Semler Roslyn Dwinger Joseph Phillips
Monica Solis Nicholas Dzwele Luigia Pinto
Silvia Soo's Luis Estrada Anfonina Pizzolato
Annalisa Surian Christiana Estrada Antonia Porreca
Mariola Suwart Ivan Figueroa Karina Porzych
Rosa Tabone Filomena Filoa Rohit Pradhan
Christine Talisa Yvonne Fixon-Owoo Nada Putrus
Prangthip Tiangbangloung Tammy Fliedner Barsha Rai
Priti Tiwari-Malla Isabella Fourtouni Sanjay Ram
lepopea (Pea) Togia Carole Carlick Anita Rani
Talita Tonga Sylvia Geborska SrJade Resabal
Josephine Tumminia Dipesh Chimire Maria Romeo
Luberka Velianov Adohra Chosh Theresa Ruzive
Sr Miriam Vulpiani Sandra Gilson Cinddy Magaly Sanchez
Sr Martha Wahyningsih Sohaila Henein Denise Sanders
Marie Wasylak Gregory Htun Dulce Sant
Arifa Yunus Antonia lenco Umsdfiabi Sarif
Annunziata Zanco Hiral Jakasaniya Grace Scaturchio
Xing Zhang Gurvinder Janday Agnes Seru
Paula Jerkovic Jyoi Sharma Chapagain
5-10 YEARS OF SERVICE Hao (eff| Jin Bao Sheng
Ashok Acharya Eufemia Juaneza Balwant Prakash Singh
Christiana Agbo Aleshni Karan Madeline Sokolov
e Alfonzo Patricia Katu Cheng Song
Regee Ardlesadie Salahuddin Khan Malgorzata Swider
Marlene Arce Lauren Kingsbury Meseret Tadesse-Teshome
Tiffany Yealeze lence Kiprevska Jurai Taeng-On
Beverley Bamford John Kirkis Ronaldo Tagaza
Maria Banting Alicia Kopec Annette Tay
Cliisiinz Yess Sangita Kumar Sr Anna Tedone
Sailu Bhattarai Rohini Lata Kumar Joan Testi
lewaya Bolton Anil Kumari Sarala Thapa
Sr Lucilla Botha Kusum Lata Irene Theam
Michelle Bourke Jobert Llatoza Leilani Togia
Chiiine Sowdln Miaoling Lu Dianne Townshend
Serilg Colsislks Nancy Lupica Domo Tsamchoe
Maria Dolores Calefati Husnija Mackic Ranita Varma
. Cenele Ceraldo Macri Angela Violi
Sashi Chand Jotishma Maharaj Xiaohua Wang
Sarla Chand Bidhya Maharjan Cail White
Mei Xing (Cindy) ~ Chen Vanessa Manitta Analiza Zaguirre
Jie {janie) Cheng Pamela Marabani John Zamin
Young Cho Carol Martinson Minfen Zhai
Susan Ciampa Gloria Mcilwraith Sr Maria Paz Zolina
Anna Cikes Evelina Mieli Sr Yuliana

Anna Condro Thepphanom Milson






Scalabrini Village Allambie Heights
167 Allambie Road

Allambie Heights, NSW 2100
T(02) 9452 6111

F(02) 9452 6122

svallambie@scalabrini.com.au

Scalabrini Village Austral
65 Edmondson Avenue
Austral, NSW 2171
T(02) Q606 0477

F (02) Q606 0162

svaustral@scalabrini.com.au

Scalabrini Village Bexley
28-34 Harrow Road
Bexley, NSW 2207
T(02) 9505 8224

F (02) @597 6509

svbexley@scalabrini.com.au

Scalabrini Village Chipping Norton
199 Epsom Road

Chipping Norfon, NSW 2170
T(02) 9822 4899

F(02) 9822 5196

svchipping@scalabrini.com.au

Scalabrini Village Drummoyne
la Llyons Road

Drummoyne, NSW 204/
T(02) 2181 1269

F{02) @819 /325

svdrummoyne@scalabrini.com.au

Scalabrini Village Griffith

650 Oakes Road

Yoogali via Griffith, NSW 2680
T(02) 6962 7700

F (02) 6962 7639

svgriffith@scalabrini.com.au

Head Office

Suite 3, level 3, 230 Victoria Road
Gladesville, NSW 2111

T(02) 8876 6800

F (02) 8876 6860

admin@scalabrini.com.au

scalabrini.com.au




